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ANALISIS PENGALAMAN PENGGUNA APLIKASI IBI LIBRARY
MENGGUNAKAN METODE USER EXPERIENCE QUESTIONNAIRE
(STUDI KASUS: PERPUSTAKAAN BANK INDONESIA
PROVINSI KEPULAUAN RIAU)

Ellita Eka Risma
ABSTRAK
Transformasi digital dalam layanan perpustakaan menuntut ketersediaan
akses informasi dan pengalaman pengguna yang baik. iBI Library merupakan
layanan perpustakaan digital Bank Indonesia untuk mendukung literasi ekonomi,
keuangan, dan pengetahuan umum. Penelitian ini bertujuan menganalisis
pengalaman pengguna iBI Library berdasarkan enam dimensi User Experience
Questionnaire (UEQ) serta mengidentifikasi aspek yang perlu dikembangkan

berdasarkan hasil pengukuran dan masukan responden.

Penelitian ini merupakan studi evaluatif dengan pendekatan kuantitatif
deskriptif dan teknik purposive sampling. Dari 90 respons lengkap, setelah
pemeriksaan duplikasi dan kesesuaian kriteria penggunaan aplikasi, diperoleh 83
respons untuk dianalisis. Instrumen merupakan adaptasi berbasis 26 butir UEQ.
Analisis meliputi transformasi skor, rata-rata, standar deviasi, Cronbach’s

Alpha, ceiling effect, dan jawaban terbuka secara deskriptif.

Hasil menunjukkan seluruh dimensi memperoleh rata-rata di atas +0,8 pada
skala ~ UEQ -3 sampai +3 dan  berada  pada  kategori
positif. Dependability memperoleh  rata-rata  tertinggi  sebesar 2,136,
sedangkan Perspicuity terendah sebesar 1,870 dan tetap positif. Cronbach’s
Alpha berada pada rentang 0,927-0,951 yang menunjukkan konsistensi internal
sangat tinggi, tetapi tidak digunakan sebagai bukti validitas instrumen. Ceiling
effect ditemukan pada seluruh dimensi dengan persentase 25,3%—34,9%. Jawaban
terbuka menunjukkan kebutuhan pengembangan pada koleksi, pencarian dan

navigasi, performa dan stabilitas, fitur, antrean, serta notifikasi.

Kata Kkunci: iBI Library, pengalaman pengguna, UEQ, studi
evaluatif, purposive sampling, Cronbach’s Alpha, ceiling effect.
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ANALYZING THE USER EXPERIENCE OF THE IBI LIBRARY
APPLICATION USING THE USER EXPERIENCE QUESTIONNAIRE
(CASE STUDY: BANK INDONESIA LIBRARY
OF RIAU ISLANDS PROVINCE)

Ellita Eka Risma

ABSTRACT

Digital transformation in library services requires accessible information
and a good user experience. iBI Library is a digital library service provided by
Bank Indonesia to support economic, financial, and general knowledge literacy.
This study aims to analyze the user experience of iBI Library based on the six
dimensions of the User Experience Questionnaire (UEQ) and identify aspects
requiring improvement.

This evaluative study used a descriptive quantitative approach and purposive
sampling. Of 90 complete responses, 83 were analyzed after checking for duplicates
and compliance with application-use criteria. The instrument was an adaptation of
26 UEQ items. Data analysis included score transformation, mean, standard
deviation, Cronbach’s Alpha, ceiling effect, and descriptive analysis of open-ended
responses.

The results showed that all dimensions had mean scores above +0.8 on the
UEQ scale from —3 to +3 and were categorized as positive. Dependability had the
highest mean score at 2.136, while Perspicuity had the lowest at 1.870 but
remained positive. Cronbach’s Alpha ranged from 0.927 to 0.951, indicating very
high internal consistency, but was not used as evidence of instrument validity.
A ceiling effect was found across all dimensions, ranging from 25.3% to 34.9%.
Open-ended responses indicated improvement needs in collections, search and
navigation, performance and stability, features, queues, and notifications.

Keywords: iBI Library, user experience, UEQ, evaluative study, purposive
sampling, Cronbach’s Alpha, ceiling effect.
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