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ANALISIS PENERIMAAN DIGITALISASI MANAJEMEN PERJALANAN
DINAS PADA SISTEM WEB DTM (DIGITAL TRAVEL MANAGEMENT)
DI PT PELITA AIR SERVICE MENGGUNAKAN PENDEKATAN
TECHNOLOGY ACCEPTANCE MODEL (TAM)

Tsamara Awalia Zahra

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh persepsi kemudahan
penggunaan dan persepsi kemanfaatan terhadap sikap serta niat perilaku karyawan
dalam menggunakan sistem Digital Travel Management (DTM) 3.0 di PT Pelita
Air Service dengan kerangka Technology Acceptance Model (TAM).

Metode penelitian menggunakan pendekatan kuantitatif dengan desain
asosiatif kausal. Sampel penelitian sebanyak 156 responden ditentukan dengan
teknik Simple Random Sampling dari populasi 477 karyawan non-kru, dan data
dikumpulkan melalui kuesioner daring. Analisis dilakukan dengan regresi linear
berganda menggunakan SPSS.

Hasil penelitian menunjukkan bahwa variabel Kemudahan (X: = 4,36),
Kemanfaatan (X. = 4,42), Sikap (Y = 4,40), dan Niat (Z = 4,44) berada pada
kategori Sangat Tinggi. Persepsi Kemudahan berpengaruh positif dan signifikan
terhadap Sikap Penggunaan (B = 0,268; t_hitung = 4,295; sig. = 0,000 < 0,05).
Persepsi Kemanfaatan berpengaruh positif dan signifikan terhadap Sikap
Penggunaan (B = 0,629; t_hitung = 9,721; sig. = 0,000 < 0,05) dan menjadi faktor
dominan (Beta = 0,627). Sikap Penggunaan berpengaruh positif dan signifikan
terhadap Niat Perilaku (B = 0,779; t_hitung = 13,498; sig. = 0,000 < 0,05) dengan
nilai R? = 0,542.

Kesimpulan penelitian ini adalah bahwa penerimaan sistem DTM 3.0 oleh
mayoritas karyawan non-kru berada pada tingkat sangat tinggi. Keluhan teknis yang
ditemukan bersifat insidental dan hanya dialami oleh sebagian kecil responden,
sehingga tidak menurunkan penerimaan sistem secara keseluruhan.

Kata Kunci: Digital Travel Management, Technology Acceptance Model,
Perceived Ease of Use, Perceived Usefulness, Behavioral Intention

Vii



Universitas Bakrie

ACCEPTANCE ANALYSIS OF BUSINESS TRAVEL MANAGEMENT
DIGITALIZATION ON THE WEB DTM SYSTEM AT PT PELITA AIR
SERVICE USING THE TECHNOLOGY ACCEPTANCE MODEL (TAM)
APPROACH

Tsamara Awalia Zahra

ABSTRACT

This study aims to analyze the influence of perceived ease of use and
perceived usefulness on employees’ attitudes and behavioral intentions in using the
Digital Travel Management (DTM) 3.0 system at PT Pelita Air Service, based on
the Technology Acceptance Model (TAM) framework.

The research employed a quantitative approach with a causal associative
design. A sample of 156 respondents was selected using the Simple Random
Sampling technique from a population of 477 non-crew employees. Data were
collected through online questionnaires and analyzed using multiple linear
regression with SPSS.

The results show that the variables Ease of Use (X1 =4.36), Usefulness (X2
=4.42), Attitude (Y =4.40), and Behavioral Intention (Z = 4.44) are all categorized
as Very High. Perceived Ease of Use has a positive and significant effect on
Attitude (B = 0.268; t = 4.295; sig. = 0.000 < 0.05). Perceived Usefulness has a
positive and significant effect on Attitude (B =0.629;t=9.721; sig. = 0.000 < 0.05)
and is the most dominant factor (Beta = 0.627). Attitude has a positive and
significant effect on Behavioral Intention (B = 0.779; t = 13.498; sig. = 0.000 <
0.05) with R? = 0.542.

The conclusion of this study is that the acceptance of DTM 3.0 among non-
crew employees is at a very high level. Technical complaints identified in the early
stages were incidental and experienced only by a minority of respondents, thus not
reducing the overall acceptance of the system. The findings confirm that perceived
usefulness is more influential than perceived ease of use, highlighting that practical
benefits are the key determinant of employees’ positive attitudes toward the system.

Keywords: Digital Travel Management, Technology Acceptance Model,
Perceived Ease of Use, Perceived Usefulness, Behavioral Intention
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