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ANALISIS PENGARUH FAKTOR 5C TERHADAP KEPUTUSAN PERSETUJUAN 

KREDIT PERBANKAN KONSUMEN APARTEMEN SAMESTA MAHATA MARGONDA 

PERIODE 2023-2025 

Aditya Sutama 

ABSTRAK 

Keputusan persetujuan Kredit Pemilikan Apartemen (KPA) merupakan proses penting bagi 

perbankan dan pengembang karena menentukan kelayakan pembiayaan calon debitur sekaligus 

mempengaruhi keberhasilan penjualan properti. Penelitian ini bertujuan menganalisis pengaruh 

Character, Capacity, Capital, Collateral, dan Condition of Economy terhadap Keputusan 

Persetujuan Kredit Perbankan pada pembelian Apartemen Samesta Mahata Margonda. Penelitian 

menggunakan pendekatan kuantitatif dengan jenis explanatory research. Sampel ditentukan melalui 

teknik purposive sampling berdasarkan data historis calon debitur yang mengajukan KPA selama 

periode 2023–2025. Sampel penelitian mencakup 206 pengajuan, terdiri atas 162 pengajuan yang 

disetujui dan 44 pengajuan yang ditolak. Data dianalisis menggunakan Structural Equation 

Modeling–Partial Least Squares (SEM-PLS) dengan pendekatan pengukuran formatif melalui 

aplikasi SmartPLS 4. 

Hasil penelitian menunjukkan bahwa seluruh variabel prediktor memiliki nilai inner Variance 

Inflation Factor (VIF) antara 1,005–1,169 sehingga tidak ditemukan masalah multikolinearitas. 

Character berpengaruh positif dan signifikan terhadap Keputusan Persetujuan Kredit dengan 

koefisien jalur sebesar 0,091, p-value 0,049, dan nilai effect size (f²) sebesar 0,055 atau berkategori 

kecil. Sementara itu, Capacity, Capital, Collateral, dan Condition of Economy belum terbukti 

berpengaruh signifikan. Nilai (R²) sebesar 0,096 menunjukkan bahwa faktor 5C mampu 

menjelaskan 9,6% variasi Keputusan Persetujuan Kredit, sedangkan 90,4% dijelaskan oleh faktor 

lain di luar model. Temuan ini menunjukkan bahwa Character merupakan faktor yang relatif paling 

dominan dalam model, meskipun kemampuan penjelasan model tergolong lemah. Secara 

manajerial, pengembang perlu memperkuat proses penyaringan awal calon debitur dengan 

mempertimbangkan riwayat kredit, kelengkapan dokumen, rasio cicilan, stabilitas pekerjaan, dan 

kebijakan bank. 

Kata kunci: prinsip 5C, keputusan persetujuan kredit, Kredit Pemilikan Apartemen (KPA), SEM-

PLS, Character 
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ANALYSIS OF THE EFFECT OF THE 5C FACTORS ON BANK CREDIT APPROVAL 

DECISIONS FOR SAMESTA MAHATA MARGONDA APARTMENT CONSUMERS 

DURING THE 2023-2025 PERIOD 

Aditya Sutama 

ABSTRACT 

Apartment Ownership Loan (KPA) approval is an important process for banks and property 

developers because it determines applicants’ financing eligibility and may affect property sales 

performance. This study aims to analyze the effects of Character, Capacity, Capital, Collateral, and 

Condition of Economy on bank credit approval decisions for purchases at Samesta Mahata 

Margonda Apartment. The study employed a quantitative explanatory research design. The sample 

was selected using purposive sampling based on historical data from applicants who applied for 

KPA financing during 2023–2025. The final sample consisted of 206 applications, comprising 162 

approved and 44 rejected applications. The data were analyzed using Structural Equation 

Modeling–Partial Least Squares (SEM-PLS), with a formative measurement approach, through 

SmartPLS 4. 

The results indicate that all predictor variables had inner Variance Inflation Factor values ranging 

from 1.005 to 1.169, confirming the absence of multicollinearity. Character had a positive and 

statistically significant effect on credit approval decisions, with a path coefficient of 0.091, a p-

value of 0.049, and an effect size (f²) of 0.055, categorized as small. Meanwhile, Capacity, Capital, 

Collateral, and Condition of Economy were not found to have statistically significant effects. The 

(R²) value of 0.096 indicates that the 5C factors explained 9.6% of the variation in credit approval 

decisions, while the remaining 90.4% was explained by factors outside the model. These findings 

identify Character as the relatively most dominant factor in the model, although the model’s 

explanatory power remains weak. Managerially, property developers should strengthen applicant 

pre-screening by considering credit history, document completeness, debt-service ratios, 

employment stability, and bank-specific lending policies. 

Keywords: 5C principles, credit approval decision, apartment ownership loan, SEM-PLS, character 
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