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PENGARUH BERBAGAI GAYA KEPEMIMPINAN DAN PERCEIVED
ORGANIZATIONAL SUPPORT TERHADAP DIGITAL ORGANIZATIONAL
CITIZENSHIP BEHAVIOR PADA KARYAWAN PERUSAHAAN BERBASIS

TEKNOLOGI DI JAKARTA

Iffanaura Afirsya

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Transactional Leadership,
Transformational Leadership, Knowledge-Oriented Leadership, dan Perceived
Organizational Support terhadap Digital Organizational Citizenship Behavior
pada karyawan yang bekerja pada perusahaan berbasis teknologi di Jakarta, baik
secara parsial maupun simultan. Penelitian ini menggunakan pendekatan
kuantitatif dengan data primer yang diperoleh melalui penyebaran kuesioner
kepada 190 karyawan yang bekerja pada perusahaan berbasis teknologi di Jakarta.
Data dianalisis menggunakan aplikasi IBM SPSS melalui analisis regresi linear
berganda dengan pengujian parsial melalui uji t dan pengujian simultan melalui uji
F. Hasil penelitian menunjukkan bahwa  Transactional  Leadership,
Transformational Leadership, Knowledge-Oriented Leadership, dan Perceived
Organizational Support masing-masing berpengaruh positif dan signifikan
terhadap Digital Organizational Citizenship Behavior. Knowledge-Oriented
Leadership memiliki pengaruh terbesar dengan nilai  sebesar 0,400, sedangkan
Transactional Leadership memiliki pengaruh paling kecil dengan nilai B sebesar
0,109. Secara simultan, keempat variabel juga berpengaruh signifikan terhadap
Digital Organizational Citizenship  Behavior. Model penelitian mampu
menjelaskan 89,2% variasi Digital Organizational Citizenship Behavior, yang
menunjukkan bahwa kepemimpinan dan dukungan organisasi memiliki peran
penting dalam mendorong perilaku kewargaan organisasi digital pada karyawan

yang bekerja pada perusahaan berbasis teknologi di Jakarta.

Kata Kunci : Tramsactional Leadership, Transformational Leadership,
Knowledge-Oriented Leadership, Perceived Organizational Support, Digital
Organizational Citizenship Behavior



THE INFLUENCE OF VARIOUS LEADERSHIP STYLES AND PERCEIVED
ORGANIZATIONAL SUPPORT ON DIGITAL ORGANIZATIONAL
CITIZENSHIP BEHAVIOR AMONG EMPLOYEES OF
TECHNOLOGY-BASED COMPANIES IN JAKARTA

Iffanaura Afirsya

ABSTRACT

This study aims to analyze the effects of Transactional Leadership,
Transformational Leadership, Knowledge-Oriented Leadership, and Perceived
Organizational Support on Digital Organizational Citizenship Behavior among
employees of technology-based companies in Jakarta, both partially and
simultaneously. This study employed a quantitative approach using primary data
collected through questionnaires distributed to 190 employees working at
technology-based companies in Jakarta. The data were analyzed using IBM SPSS
through multiple linear regression analysis, with the t-test used to examine the
partial effects and the F-test used to examine the simultaneous effects. The results
indicate  that Transactional Leadership, Transformational Leadership,
Knowledge-Oriented Leadership, and Perceived Organizational Support each
have a positive and significant effect on Digital Organizational Citizenship
Behavior. Knowledge-Oriented Leadership has the strongest effect, with a f value
of 0.400, while Transactional Leadership has the weakest effect, with a f value of
0.109. Simultaneously, the four variables also have a significant effect on Digital
Organizational Citizenship Behavior. The research model explains 89.2% of the
variance in Digital Organizational Citizenship Behavior, indicating that
leadership and organizational support play an important role in encouraging
digital organizational citizenship behavior among employees of technology-based

companies in Jakarta.

Keywords: Transactional  Leadership, Transformational  Leadership,
Knowledge-Oriented Leadership, Perceived Organizational Support, Digital
Organizational Citizenship Behavior
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