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Isania Gea

ABSTRAK

Keterbatasan akses terhadap pembiayaan dari lembaga keuangan formal, khususnya
perbankan, masih menjadi salah satu permasalahan yang dihadapi pelaku Usaha
Mikro, Kecil, dan Menengah (UMKM). Banyak pelaku UMKM mengalami
kesulitan memperoleh kredit karena belum memenuhi persyaratan administrasi,
seperti keterbatasan agunan, rendahnya kualitas pencatatan keuangan usaha, serta
minimnya pengetahuan mengenai produk dan layanan keuangan. Kondisi tersebut
menyebabkan sebagian pelaku UMKM masih mengandalkan sumber pembiayaan
informal, seperti keluarga, teman, atau lembaga keuangan nonformal yang
umumnya memiliki biaya lebih tinggi. Penelitian ini bertujuan untuk menganalisis
pengaruh Financial Self-Efficacy, Financial Literacy, dan Financial Technology
terhadap Financial Inclusion pada pelaku UMKM makanan dan minuman di
Kecamatan Duren Sawit, Jakarta Timur.

Penelitian menggunakan pendekatan kuantitatif dengan melibatkan 150 responden
yang dipilih menggunakan teknik purposive sampling, yaitu pelaku UMKM
makanan dan minuman yang telah menjalankan usaha minimal satu tahun dan
terlibat langsung dalam pengelolaan keuangan usaha. Analisis data dilakukan
menggunakan metode Partial Least Squares-Structural Equation Modeling (PLS-
SEM) dengan bantuan perangkat lunak SmartPLS. Hasil penelitian menunjukkan
bahwa Financial Self-Efficacy dan Financial Literacy berpengaruh positif namun
tidak signifikan terhadap Financial Inclusion, sedangkan Financial Technology
berpengaruh positif dan signifikan serta menjadi variabel yang paling dominan.
Secara simultan, ketiga variabel mampu menjelaskan 49,90% variasi Financial
Inclusion pada pelaku UMKM makanan dan minuman di Kecamatan Duren Sawit,
Jakarta Timur.

Kata Kunci: Financial Self-Efficacy, Financial Literacy, Financial Technology,
Financial Inclusion, UMKM.
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ABSTRACT

Limited access to financing from formal financial institutions, particularly banks,
remains one of the main challenges faced by Micro, Small, and Medium Enterprises
(MSMEs). Many MSME owners experience difficulties in obtaining credit because
they do not meet administrative requirements, including limited collateral,
inadequate financial record-keeping, and insufficient knowledge of financial
products and services. Consequently, many MSMEs continue to rely on informal
financing sources, such as family members, friends, or informal lenders, which
generally involve higher costs. This study aims to examine the influence of
Financial Self-Efficacy, Financial Literacy, and Financial Technology on
Financial Inclusion among food and beverage MSMEs in Duren Sawit District,
East Jakarta.

A quantitative approach was employed involving 150 respondents selected using
purposive sampling, consisting of MSME owners who had operated their businesses
for at least one year and were directly responsible for managing business finances.
Data were analysed using Partial Least Squares-Structural Equation Modelling
(PLS-SEM) with SmartPLS software. The findings indicate that Financial Self-
Efficacy and Financial Literacy have positive but insignificant effects on Financial
Inclusion, whereas Financial Technology has a positive and significant effect and
is the most influential variable. Simultaneously, the three independent variables
explain 49.90% of the variance in Financial Inclusion among food and beverage
MSMEs in Duren Sawit District, East Jakarta.

Keywords: Financial Self-Efficacy, Financial Literacy, Financial Technology,
Financial Inclusion, MSMEs.
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