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Internalisasi Norma SDGs Poin 4 Melalui Program TJSL “PTP EduPort:

Magang Berkarya dan Inovasi Bersama” PT Pelabuhan Tanjung Priok

Keyza Aurelia Rotty

ABSTRAK

Penelitian ini bertujuan menganalisis bagaimana norma Sustainable Development Goals
(SDGs) Poin 4 tentang Pendidikan Berkualitas diinternalisasikan oleh PT Pelabuhan
Tanjung Priok (PTP Nonpetikemas) melalui Program Tanggung Jawab Sosial dan
Lingkungan (TJSL) “PTP EduPort: Magang Berkarya dan Inovasi Bersama” yang
dilaksanakan di Terminal Kijing, Kalimantan Barat, pada Oktober—November 2025.
Penelitian ini menggunakan paradigma konstruktivisme dalam Hubungan Internasional,
dengan teori siklus norma internasional sebagai basis analitis dan konsep internalisasi
norma sebagai fokus analisis utama, didukung oleh konsep TJSL dan Corporate Social
Responsibility/Creating Shared Value (CSR/CSV). Penelitian menggunakan pendekatan
kualitatif dengan desain studi kasus tunggal, di mana data dikumpulkan melalui wawancara
mendalam dengan lima informan — pengelola TJSL perusahaan, mentor lapangan, serta
alumni peserta program dari Universitas Tanjungpura dan Universitas Muhammadiyah
Pontianak — serta studi dokumentasi terhadap kebijakan TJSL, rilis resmi perusahaan, dan
dokumen pengukuran Social Return on Investment (SROI). Data dianalisis menggunakan
model analisis interaktif yang mencakup kondensasi data, penyajian data, dan penarikan
kesimpulan, melalui lima indikator internalisasi norma: pemahaman terhadap SDGs Poin
4, integrasi SDGs dalam kebijakan TJSL, implementasi program, komitmen perusahaan,
dan evaluasi dampak. Hasil penelitian menunjukkan bahwa internalisasi norma SDGs Poin
4 oleh PT Pelabuhan Tanjung Priok berlangsung secara asimetris: kuat pada level praktik
operasional — tercermin dari implementasi program yang solid, komitmen sumber daya
yang nyata (realisasi anggaran TJSL mencapai 82,5% dari pagu), serta rasio SROI sebesar
3,82 — namun masih memerlukan penguatan pada level dokumentasi kebijakan formal
dan kesadaran eksplisit di kalangan penerima manfaat program. Temuan ini memperkaya
pemahaman mengenai peran BUMN sebagai aktor non-negara dalam proses internalisasi
norma pembangunan berkelanjutan global, sekaligus menegaskan pentingnya keselarasan
antara praktik dan dokumentasi kebijakan dalam mewujudkan tanggung jawab sosial
korporasi yang berkelanjutan.

Kata Kunci: Internalisasi Norma, SDGs Poin 4, TJSL, BUMN
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Internalizing SDGs Goal 4 Norms Through PT Pelabuhan Tanjung
Priok’s Social and Environmental Responsibility (TJSL) Program: “PTP

EduPort: Collaborative Internships for Creation and Innovation”

Keyza Aurelia Rotty

ABSTRACT

This study aims to analyze how the norm of Sustainable Development Goal (SDG) 4 on
Quality Education is internalized by PT Pelabuhan Tanjung Priok (PTP Nonpetikemas)
through its Corporate Social and Environmental Responsibility (TJSL) Program, “PTP
EduPort: Magang Berkarya dan Inovasi Bersama”, implemented at Kijing Terminal, West
Kalimantan, from October to November 2025. The study employs the constructivist
paradigm in International Relations, using norm lifecycle theory as the analytical
foundation and the concept of norm internalization as the primary analytical focus,
supported by the concepts of corporate social responsibility and Creating Shared Value
(CSR/CSV). A qualitative single case study design was employed, with data collected
through in-depth interviews with five informants — the company's CSR officer, a field
mentor, and alumni participants from Universitas Tanjungpura and Universitas
Muhammadiyah Pontianak — as well as documentary analysis of TISL policy documents,
official company press releases, and the company's Social Return on Investment (SROI)
measurement report. Data were analyzed using an interactive analytical model
encompassing data condensation, data display, and conclusion drawing, guided by five
indicators of norm internalization: understanding of SDG 4, integration of SDGs into TJSL
policy, program implementation, corporate commitment, and impact evaluation. The
findings reveal that the internalization of SDG 4 by PT Pelabuhan Tanjung Priok is
asymmetric: it is strong at the level of operational practice — reflected in solid program
implementation, tangible resource commitment (TJSL budget realization reaching 82.5%
of its allocation), and an SROI ratio of 3.82 — yet still requires strengthening at the level
of formal policy documentation and explicit awareness among program beneficiaries.
These findings contribute to a deeper understanding of the role of state-owned enterprises
as non-state actors in the internalization of global sustainable development norms, while
also underscoring the importance of aligning practice with policy documentation in
achieving sustainable corporate social responsibility.

Keywords: Norm Internalization, SDG 4, Corporate Social Responsibility, TJSL, BUMN
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