DAFTAR PUSTAKA

Amplitude. (2023). What is a user persona? Definition + how to create personas.
Amplitude. https://amplitude.com/glossary/terms/user-persona

Elisya, S. A., & Kharisma, 1. L. (2023). Pembuatan sistem informasi arsip surat berbasis
website (studi kasus: Kelurahan Sriwidari). Jurnal CoSciTech (Computer Science
and Information Technology), 4(1), 136-145.
https://doi.org/10.37859/coscitech.v4i1.4527

Franks, P. C. (2018). Records and Information Management (2nd ed.). ALA Neal-
Schuman. https://alastore.ala.org/content/records-and-information-management-

second-edition

Gumay, N. K. P., Sari, P., Ermatita, Afrina, M., Falah, M., Kurniati, J., Willy, Seprina, 1.,
Wedhasmara, A., & Hadjri, M. I. (2026). Implementasi aplikasi E-Arsip surat
keluar untuk meningkatkan tertib administrasi di Kelurahan Plaju Darat. Jurnal
Abdimas Maduma, 5(1), 123-134. https://doi.org/10.52622/jam.v5i1.591

Hartson, R., & Pyla, P. S. (2019). The UX Book: Agile UX Design for a Quality User
Experience (2nd ed.). Morgan Kaufmann.

International Organization for Standardization. (2016). 1SO 15489-1:2016 Information
and documentation Records management Part 1: Concepts and principles. 1SO.
https://www.iso.org/standard/62542.html

International Organization for Standardization. (2019). ISO 9241-210:2019 Ergonomics
of human-system interaction Part 210: Human-centred design for interactive

systems. ISO. https://www.iso.org/standard/77520.html

International Software Testing Qualifications Board. (2023). ISTQB glossary — User
acceptance  testing.  https://glossary.istgb.org/en_US/term/user-acceptance-

testing

Kaur, D., & Kaur, H. (2020). Usability and performance analysis of e-commerce

websites. Asian Journal of Computer Science and Technology, 9(1), 1-7.
78



https://doi.org/10.51983/ajcst-2020.9.1.2168

Laudon, K. C., & Laudon, J. P. (2020). Management Information Systems: Managing the
Digital Firm (16th ed.). Pearson.

Molina-Rios, J., & Pedreira-Souto, N. (2020). Comparison of development methodologies
in web applications. Information and Software Technology, 119, 106238.
https://doi.org/10.1016/j.infsof.2019.106238

National Institute of Standards and Technology. (2021). Usability testing. NIST.
https://www.nist.gov/programs-projects/usability-testing

Nirsal, N., & Rispayanti, M. (2025). Perancangan dan pengembangan sistem pengarsipan
surat berbasis web menggunakan metode Waterfall. Jurnal Algoritma, 22(2),
248-257. https://doi.org/10.33364/algoritma/v.22-2.2092

Pressman, R. S., & Maxim, B. R. (2020). Sofiware Engineering: A Practitioner’s
Approach (9th ed.). McGraw-Hill Education.

Prus, V. (2017). What testers need to know about user acceptance testing. A1QA.

https://www.alga.com/blog/user-acceptance-testing/

Rosa, A. S., & Shalahuddin, M. (2018). Rekayasa Perangkat Lunak Terstruktur dan
Berorientasi Objek. Informatika Bandung.

Santi, K. D. R., & Pasaribu, A. F. O. (2023). Sistem informasi pengelolaan kearsipan
berbasis web Kelurahan Mulyasari. CHAIN: Journal of Computer Technology,
Computer Engineering and Informatics, 1(4), 153-159.
https://doi.org/10.58602/chain.v1i4.68

Setiyani, L., Liswadi, G. T., & Maulana, A. (2022). Proses pengembangan proses bisnis
transaksi penjualan pada Toko Erni Karawang. Jurnal Interkom: Jurnal Publikasi
I[Imiah Bidang Teknologi Informasi dan Komunikasi, 16(4), 39-45.
https://doi.org/10.35969/interkom.v16i4.189

Shepherd, E., & Yeo, G. (2018). Managing Records: A Handbook of Principles and
79



Practice. Facet Publishing.

Titania, D. A., Kurniawati, L., & Haryanti, T. (2024). Perancangan desain Ul/UX sistem
informasi pengarsipan surat menggunakan metode User Centered Design. METIK
Jurnal, 8(1), 1-9. https://doi.org/10.47002/metik.v8i1.686

80



