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Kenyamanan Emosional vs Risiko Keselamatan Studi Disonansi Kognitif 

Mahasiswa Universitas Bakrie Dalam Kebiasaan Mendengarkan Musik Saat 

Mengendarai Sepeda Motor 

Ridho Hilma Aqida 

 

ABSTRAK 
Musik telah menjadi bagian tak terpisahkan dari mobilitas harian mahasiswa, 
termasuk ketika mengendarai sepeda motor menuju kampus. Di satu sisi, musik 
memberikan manfaat emosional berupa kenyamanan, pengelolaan suasana hati, dan 
penghilang rasa bosan selama perjalanan. Di sisi lain, penggunaan perangkat audio 
in-ear seperti earphone maupun True Wireless Stereo (TWS) berpotensi 
mengurangi kepekaan pengendara terhadap suara lingkungan sekitar sehingga 
dapat memunculkan risiko keselamatan. Kondisi ini berpotensi menimbulkan 
disonansi kognitif, yaitu ketegangan psikologis akibat pertentangan antara elemen 
kognitif yang dimiliki individu. Penelitian ini bertujuan memahami bagaimana 
mahasiswa Universitas Bakrie memaknai pertentangan antara kenyamanan 
emosional musik dan kesadaran risiko keselamatan berkendara, serta bagaimana 
mereka merespons dan mengambil keputusan atas kebiasaan tersebut. Penelitian 
menggunakan pendekatan kualitatif dengan desain fenomenologi deskriptif model 
Giorgi, melibatkan enam mahasiswa aktif Universitas Bakrie yang dipilih melalui 
purposive sampling dan diwawancarai secara mendalam. Hasil penelit ian 
menunjukkan bahwa seluruh informan memaknai musik sebagai kebutuhan 
emosional dalam berkendara, tetapi hanya sebagian yang mengalami disonans i 
kognitif secara nyata. Tiga informan tidak merasakan konflik batin karena memilik i 
pembenaran yang kuat, sedangkan tiga informan lainnya mengalami disonans i 
dengan intensitas berbeda akibat pengalaman hampir celaka maupun teguran dari 
orang lain. Respons yang muncul bervariasi, mulai dari kompromi perilaku, 
pembenaran diri, hingga penghentian kebiasaan secara total. Penelitian ini juga 
menemukan konsep "disonansi yang terpendam" sebagai kontribusi tambahan 
terhadap teori disonansi kognitif Festinger. 
 

Kata kunci: disonansi kognitif; musik; keselamatan berkendara; fenomenologi; 
mahasiswa 
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Emotional Comfort vs Safety Risk: A Cognitive Dissonance Study of Universitas 

Bakrie Students in the Habit of Listening to Music While Riding a Motorcycle 

Ridho Hilma Aqida 

 

ABSTRACT 

Music has become an inseparable part of students' daily mobility, including while 
riding motorcycles to campus. On one hand, music offers emotional benefits such 
as comfort, mood regulation, and boredom relief during the ride. On the other hand, 
the use of in-ear audio devices such as earphones and True Wireless Stereo (TWS) 
may reduce riders' awareness of surrounding sounds, potentially creating safety 
risks. This condition may give rise to cognitive dissonance, a psychological tension 
arising from conflicting cognitive elements within an individual. This study aims to 
understand how students of Universitas Bakrie make sense of the tension between 
the emotional comfort of music and their awareness of riding safety risks, as well 
as how they respond to and make decisions about this habit. The study employed a 
qualitative approach with a Giorgi-based descriptive phenomenological design, 
involving six active students of Universitas Bakrie selected through purposive 
sampling and interviewed in depth. The findings show that all informants regarded 
music as an emotional need while riding, yet only some genuinely experienced 
cognitive dissonance. Three informants felt no internal conflict because they held 
strong justifications, while three others experienced dissonance of varying intensity 
triggered by near-miss incidents or reprimands from others. Their responses varied 
from behavioral compromise and self-justification to complete cessation of the 
habit. This study also proposes the concept of "muted dissonance" as an additional 
contribution to Festinger's cognitive dissonance theory. 
 
Keywords: cognitive dissonance; music; riding safety; phenomenology; college 
students 
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