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LAMPIRAN 

Lampiran 1. Kuisioner Melalui Google Form 
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Lampiran 2. Pertanyaan Kuisioner Melalui Google Form 
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Lampiran 3. Penyebaran Kuisioner Kepada Karyawan PT. Bonecom Tricom 
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Lampiran 4. Pengisian Kuisioner Melalui Google Form Oleh Karyawan PT. Bonecom 
Tricom 
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Lampiran 5. Rekapitulasi Hasil Kuisioner 
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Lampiran 6. Pengujian Model Menggunakan Smartpls 
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Lampiran 7. Pengujian Outer Loadings - PLSSEM Algorithm 
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Lampiran 8. Pengujian Internal Consistency Reliability Dan Convergent Validity - 
PLSSEM Algorithm 
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Lampiran 9. Pengujian Discriminant Validity - PLSSEM Algorithm 
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Lampiran 10. Pengujian Inner Model Collinearity (VIF) - PLSSEM Algorithm 

 

  



  
  Universitas Bakrie 
   

92 
 

Lampiran 11. Coefficient Of Determination (R²) - PLSSEM Algorithm 
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Lampiran 12. Pengujian Effect Size (F²) - PLSSEM Algorithm 

 


