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Analisis Pemaknaan Generasi Z Terhadap Praktik Silent Treatment Dalam
Hubungan Romantis

Satrio Pangestu Linggasmara

ABSTRAK

Generasi Z tumbuh dalam lingkungan komunikasi digital yang serba cepat,
sehingga pola interaksi mereka dalam hubungan romantis turut mengalami
pergeseran, salah satunya melalui praktik silent treatment. Silent treatment
dipahami sebagai penghentian atau pembatasan komunikasi yang disengaja sebagai
respons terhadap konflik, kekecewaan, atau ketidaknyamanan emosional.
Penelitian ini bertujuan menganalisis bagaimana Generasi Z memaknai praktik
silent treatment dalam hubungan romantis, baik dari posisi sebagai penerima
maupun pelaku. Penelitian menggunakan pendekatan kualitatif fenomenologi
dengan teknik pengumpulan data berupa wawancara mendalam semi-terstruktur
dan observasi terhadap enam mahasiswa Universitas Bakrie yang dipilih secara
purposive, serta satu triangulator berlatar belakang psikologi. Data dianalisis
menggunakan metode Colaizzi dan dibaca melalui tiga konsep interaksionisme
simbolik Mead, yaitu mind, self, dan society. Hasil penelitian menunjukkan bahwa
silent treatment dimaknai secara berbeda tergantung posisi individu dalam
interaksi. Sebagai pelaku, tindakan diam dimaknai sebagai mekanisme regulasi
emosi dan upaya mengambil ruang pribadi. Sebagai penerima, tindakan yang sama
justru dimaknai sebagai penolakan, hukuman emosional, dan sumber kecemasan
relasional. Kesenjangan pemaknaan tersebut ditemukan secara konsisten pada
informan yang mengalami kedua posisi dalam hubungan yang sama, serta
berkembang menjadi perubahan pola komunikasi seiring pengalaman interaksi
yang berulang.

Kata kunci: pemaknaan; silent treatment; hubungan romantis; interaksionisme
simbolik; Generasi Z
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SPEAKING SILENCE: GENERATION Z'S SYMBOLIC INTERPRETATION
OF SILENT TREATMENT IN ROMANTIC RELATIONSHIPS
Satrio Pangestu Linggasmara

ABSTRACT

Generation Z has grown up in a fast-paced digital communication environment,
which has shifted their interaction patterns in romantic relationships, one of which
is through the practice of silent treatment. Silent treatment is understood as the
deliberate cessation or restriction of communication as a response to conflict,
disappointment, or emotional discomfort. This study aims to analyze how
Generation Z interprets the practice of silent treatment in romantic relationships,
both from the position of receiver and perpetrator. The study employs a qualitative
phenomenological approach with data collection techniques in the form of semi-
structured in-depth interviews and observations of six purposively selected college
students, along with one triangulator with a psychology background. Data were
analyzed using the Colaizzi method and read through Mead's three concepts of
symbolic interactionism, namely mind, self, and society. The findings reveal that
silent treatment is interpreted differently depending on the individual's position in
the interaction. As a perpetrator, the act of silence is interpreted as a mechanism
for emotional regulation and an effort to take personal space. As a receiver, the
same act is instead interpreted as rejection, emotional punishment, and a source of
relational anxiety. This gap in meaning was consistently found among informants
who experienced both positions within the same relationship, and developed into
changes in communication patterns over repeated interaction experiences.

Keywords: meaning; silent treatment; romantic relationships; symbolic
interactionism; Generation Z
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