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ABSTRAK

Penelitian ini bertujuan mengetahui sejauh mana penerapan PSAK 115 tentang Pendapatan
dari Kontrak dengan Pelanggan di Gress Gustia & Partners. Penelitian menggunakan metode
deskriptif kualitatif dengan pendekatan studi kasus; data dikumpulkan melalui wawancara
dan dokumentasi, dengan keabsahan data diuji melalui triangulasi sumber. Hasil penelitian
menunjukkan: a) pada aspek pengakuan, 6 dari 18 kriteria telah sesuai; pengukuran, 1 dari
5; penyajian dan pengungkapan, seluruh kriteria (0 dari 4 dan O dari 5) belum sesuai; b)
teridentifikasi sepuluh kriteria kendala, terdiri atas kendala internal (masih menerapkan cash
basis, ketiadaan kebijakan tertulis, sistem pencatatan yang belum membedakan kas dan
kewajiban pelaksanaan, ketiadaan prosedur liabilitas kontrak, dan ketiadaan pedoman
estimasi imbalan variabel) dan kendala eksternal (ketidakpastian hasil hukum, kurangnya
panduan teknis regulator, karakteristik kontrak dan ketergantungan pada kesepakatan
informal), dengan kelemahan cash basis dan karakteristik kontrak sebagai akar penyebab
utama; dan c) rekomendasi berupa pelatihan SDM akuntansi untuk beralih dari cash basis
ke accrual basis guna mengatasi kendala internal, serta mempertajam judgement probability
success fee untuk mengatasi kendala eksternal.

Kata kunci: Retainer Fee, Success Fee, Cash Basis, Accrual Basis, Kontrak Jasa Hukum
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IMPLEMENTATION OF INDONESIAN FINANCIAL ACCOUNTING
STANDARD (PSAK) 115 ON REVENUE FROM CONTRACTS WITH
CUSTOMERS: CASE STUDY IN GRESS GUSTIA & PARTNERS

Tabita Ferderika Ragilia Pah?

ABSTRACT

This study aims to examine the extent to which PSAK 115 on Revenue from Contracts with
Customers is applied at Gress Gustia & Partners. This study employs a qualitative
descriptive method with a case study approach. Data were collected through interviews and
documentation, with data validity assessed through source triangulation. The results show
that: (a) 6 of 18 recognition criteria and 1 of 5 measurement criteria were in accordance
with PSAK 115, while none of the presentation and disclosure criteria were fulfilled; (b) ten
constraints were identified, consisting of internal constraints, including the continued use of
the cash basis, the absence of written accounting policies, inadequate recording systems, the
absence of contract liability procedures, and the lack of guidelines for estimating variable
consideration; and external constraints, including uncertainty in legal outcomes, limited
technical regulatory guidance, contract characteristics, and reliance on informal
agreements. The use of the cash basis and contract characteristics were identified as the
primary root causes, and (c) recommendations include accounting personnel training to
transition from the cash basis to the accrual basis and strengthening probability judgement
in determining success fees.

Keywords: Retainer Fee, Success Fee, Cash Basis, Accrual Basis, Legal Service Contracts
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