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ANALISIS KINERJA IMPLEMENTASI ELECTRONIC PROCUREMENT (E-
PROCUREMENT) DALAM ASPEK TRANSPARANSI, EFEKTIVITAS DAN EFISIENSI
PENGADAAN BARANG/JASA BERDASARKAN PERSPEKTIF PENGGUNA
INTERNAL PADA KEMENTERIAN KOORDINATOR BIDANG PEREKONOMIAN

Agnes Setiani Putri

Fakultas Ekonomi dan [lmu Sosial

ABSTRAK

Implementasi Electronic Procurement (E-Procurement) merupakan bagian dari transformasi
digital pengadaan barang/jasa pemerintah untuk meningkatkan transparansi, efektivitas,
efisiensi, dan tata kelola pemerintahan yang baik. Penelitian ini bertujuan menganalisis tingkat
kesesuaian antara kepentingan dan kinerja implementasi E-Procurement serta
mengidentifikasi atribut yang menjadi prioritas perbaikan pada Kementerian Koordinator
Bidang Perekonomian. Penelitian menggunakan pendekatan kuantitatif deskriptif dengan
metode survei terhadap 44 responden yang terlibat langsung dalam proses pengadaan
barang/jasa, menggunakan teknik sampling jenuh. Data dikumpulkan melalui kuesioner yang
mengukur 21 atribut berdasarkan tingkat kepentingan dan kinerja, kemudian dianalisis
menggunakan Importance Performance Analysis (IPA). Hasil penelitian menunjukkan bahwa
tingkat kepentingan seluruh atribut tergolong tinggi dengan rata-rata 4,4318-4,7500,
sedangkan tingkat kinerja berada pada rentang 3,2955-4,3636. Tingkat kesesuaian tertinggi
terdapat pada atribut 2 sebesar 93,47% dan terendah pada atribut 16 sebesar 71,79%.
Pemetaan IPA menunjukkan atribut 7, 11, 12, dan 19 berada pada Kuadran I sebagai prioritas
utama perbaikan, sedangkan atribut 5, 6, 9, 10, dan 21 berada pada Kuadran II yang perlu
dipertahankan. Secara keseluruhan, implementasi E-Procurement telah berjalan cukup baik,
namun masih terdapat kesenjangan antara kepentingan dan kinerja pada beberapa atribut.
Hasil penelitian dapat menjadi dasar penetapan prioritas perbaikan dan pengembangan E-
Procurement secara berkelanjutan untuk memperkuat transparansi, efektivitas, dan efisiensi
pengadaan barang/jasa.

Kata kunci: Electronic Procurement, E-Procurement, transparansi, efektivitas, efisiensi,
Importance Performance Analysis
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ANALYSIS OF ELECTRONIC PROCUREMENT (E-PROCUREMENT)
IMPLEMENTATION PERFORMANCE IN TERMS OF TRANSPARENCY,
EFFECTIVENESS, AND EFFICIENCY IN THE PROCUREMENT OF GOODS AND
SERVICES BASED ON THE PERSPECTIVE OF INTERNAL USERS AT THE
COORDINATING MINISTRY FOR ECONOMIC AFFAIRS

Agnes Setiani Putri

Faculty of Economics and Social Sciences

ABSTRACT

The implementation of Electronic Procurement (E-Procurement) is part of the digital
transformation of government procurement aimed at improving transparency, effectiveness,
efficiency, and good governance. This study aims to analyze the level of conformity between
the importance and performance of E-Procurement implementation and to identify attributes
that require priority improvement at the Coordinating Ministry for Economic Affairs. This
research employed a descriptive quantitative approach using a survey of 44 respondents
directly involved in the procurement process, selected through saturated sampling. Data were
collected using a questionnaire measuring 21 attributes based on their importance and
performance levels and were analyzed using Importance Performance Analysis (IPA). The
results show that all attributes were considered highly important, with mean importance
scores ranging from 4.4318 to 4.7500, while performance scores ranged from 3.2955 to
4.3636. The highest conformity level was found in Attribute 2 at 93.47%, while the lowest was
found in Attribute 16 at 71.79%. The IPA mapping indicates that Attributes 7, 11, 12, and 19
are located in Quadrant I as the main priorities for improvement, while Attributes 5, 6, 9, 10,
and 21 are located in Quadrant Il and should be maintained. Overall, E-Procurement
implementation has been performing fairly well; however, gaps remain between user
expectations and actual performance in several attributes. The findings can serve as a basis
for establishing improvement priorities and continuously developing E-Procurement to
strengthen transparency, effectiveness, and efficiency in government procurement.

Keywords: Electronic Procurement, E-Procurement, transparency, effectiveness, efficiency,
Importance Performance Analysis
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