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PENGARUH PELAYANAN PAJAK, KESADARAN MEMBAYAR PAJAK, DAN 

SOSIALISASI PAJAK TERHADAP KEPATUHAN  

WAJIB PAJAK  RESTORAN 

 

Azka Aulia Gunawan1 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk menguji pengaruh pelayanan pajak, kesadaran membayar pajak, 

dan sosialisasi pajak terhadap kepatuhan wajib pajak daerah restoran. Teori yang digunakan 

untuk membangun dan menguji hipotesis penelitian ini adalah slippery slope theory. Populasi 

penelitian ini adalah wajib pajak daerah restoran yang terdaftar di Badan Pendapatan Daerah 

(Bapenda) Provinsi DKI Jakarta. Populasi yang digunakan dalam penelitian ini sebanyak 

47.195. Teknik pengambilan sampel yang digunakan adalah metode purposive sampling. 

Sampel yang digunakan dalam penelitian ini sebanyak 75 wajib pajak restoran. Teknik analisis 

yang digunakan dalam penelitian ini adalah analisis regresi linear berganda dengan 

menggunakan SPSS 29. Hasil penelitian ini menyimpulkan bahwa pelayanan pajak, kesadaran 

membayar pajak dan sosialisasi pajak berpengaruh positif terhadap kepatuhan wajib pajak 

restoran. 

 

Kata kunci: kepatuhan wajib pajak, kesadaran membayar pajak, pelayanan pajak, sosialisasi 

pajak,  
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THE EFFECT OF TAX SERVICES, AWARENESS OF PAYING TAXES, AND TAX 

SOCIALIZATION ON RESTAURANT TAXPAYER COMPLIANCE 

 

Azka Aulia Gunawan2 

 

ABSTRACT 

 

This study aims to investigate the influence of tax services, tax payment awareness, and tax 

socialization on the compliance of restaurant taxpayers. The theory used to build and test the 

hypothesis of this research is the slippery slope theory. The population of this study is 

represented by taxpayers of restaurants registered with the Regional Revenue Agency 

(Bapenda) of DKI Jakarta Province. The population used in this study consisted of 47,195 

individuals. The sampling technique used is the purposive sampling method. The sample used 

in this study consisted of 75 restaurant taxpayers. The analysis technique used in this study is 

multiple linear regression analysis using SPSS 29. The results of this study conclude that tax 

services, awareness of paying taxes and tax socialization have a positive effect on the tax 

compliance of restaurant taxpayers. 

 

Keywords: awareness of paying taxes, tax services, tax socialization, taxpayer compliance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                             
2 Student of Accounting Program Bakrie University 



Universitas Bakrie 

 

viii 
 

DAFTAR ISI 

 

HALAMAN JUDUL ............................................................................................................ i 

HALAMAN PERNYATAAN ORISINALITAS ................................................................ ii 

HALAMAN PENGESAHAN ............................................................................................ iii 

KATA PENGANTAR ........................................................................................................ iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI .......................................... v 

ABSTRAK .......................................................................................................................... vi 

ABSTRACT ........................................................................................................................ vii 

DAFTAR ISI .................................................................................................................... viii 

DAFTAR GAMBAR ........................................................................................................... x 

DAFTAR TABEL .............................................................................................................. xi 

DAFTAR LAMPIRAN ..................................................................................................... xii 

BAB I PENDAHULUAN .................................................................................................... 1 

1.1 Latar Belakang Masalah ........................................................................................... 1 

1.2 Rumusan Masalah .................................................................................................... 9 

1.3 Tujuan Penelitian ..................................................................................................... 9 

1.4 Manfaat Penelitian ................................................................................................... 9 

1.4.1 Manfaat Teoritis ............................................................................................. 9 

1.4.2 Manfaat Praktis .............................................................................................. 9 

BAB II TINJAUAN PUSTAKA DAN HIPOTESIS ........................................................ 10 

2.1 Tinjauan Pustaka .................................................................................................... 10 

2.1.1 Slippery Slope Framework ............................................................................ 10 

2.1.2 Pajak Daerah ................................................................................................ 12 

2.1.3 Pajak Restoran .............................................................................................. 13 

2.1.4 Kepatuhan Wajib Pajak ................................................................................ 15 

2.1.5 Pelayanan Pajak............................................................................................ 17 

2.1.6 Kesadaran Membayar Pajak ......................................................................... 20 

2.1.7 Sosialisasi Pajak ........................................................................................... 22 

2.1.8 Tinjauan Penelitian Terdahulu ...................................................................... 23 

2.2 Hipotesis ................................................................................................................ 27 

2.2.1 Pengaruh Pelayanan Pajak Terhadap Kepatuhan Wajib Pajak Restoran ........ 27 

2.2.2 Pengaruh Kesadaran Membayar Pajak Terhadap Kepatuhan Wajib Pajak 

Restoran ....................................................................................................... 28 

2.2.3 Pengaruh Sosialisasi Pajak Terhadap Kepatuhan Wajib Pajak Restoran ........ 29 

BAB III METODE PENELITIAN ................................................................................... 31 

3.1 Populasi dan Sampling ........................................................................................... 31 

3.2 Sumber Data dan Teknik Pengumpulan Data .......................................................... 32 

3.3 Definisi Operasional Variabel ................................................................................ 32 

3.4 Metode Analisis Data ............................................................................................. 36 



Universitas Bakrie 

 

ix 
 

3.4.1 Statistik Deskriptif ........................................................................................ 36 

3.4.2 Uji Kualitas Data .......................................................................................... 36 

3.4.2.1 Uji Validitas (Kaiser Meyer Olkin Measure of Sampling Adequacy) . 36 

3.4.2.2 Uji Reliabilitas ................................................................................. 37 

3.4.2.3 Uji Hipotesis .................................................................................... 37 

3.5 Model Penelitian .................................................................................................... 38 

BAB IV HASIL DAN PEMBAHASAN ............................................................................ 39 

4.1 Hasil Penelitian ...................................................................................................... 39 

4.1.1 Statistik Deskriptif ........................................................................................ 39 

4.1.2 Uji Kualitas Data .......................................................................................... 41 

4.1.2.1 Hasil Uji Validitas ............................................................................ 41 

4.1.2.2 Hasil Uji Reliabilitas ........................................................................ 43 

4.1.3 Hasil Pengujian Hipotesis ............................................................................. 44 

4.2 Pembahasan Hasil Penelitian .................................................................................. 46 

4.2.1 Pengaruh Pelayanan Pajak Terhadap Kepatuhan Wajib Pajak Restoran ........ 46 

 4.2.2 Pengaruh Kesadaran Membayar Pajak Terhadap Kepatuhan Wajib Pajak 

Restoran....................................................................................................... 47 

4.2.3 Pengaruh Sosialisasi Pajak Terhadap Kepatuhan Wajib Pajak Restoran ........ 47 

BAB V SIMPULAN, KETERBATASAN DAN SARAN ................................................. 49 

5.1 Simpulan ................................................................................................................ 49 

5.2 Keterbatasan........................................................................................................... 49 

5.3 Saran ...................................................................................................................... 50 

DAFTAR PUSTAKA ........................................................................................................ 51 

LAMPIRAN ...................................................................................................................... 56 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Universitas Bakrie 

 

x 
 

DAFTAR GAMBAR 

 

Gambar 2.1   Slippery Slope Framework ............................................................ 10 

Gambar 3.1   Model Penelitian ........................................................................... 38 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Universitas Bakrie 

 

xi 
 

DAFTAR TABEL 

 

Tabel 1.1 Rekapitulasi Penerimaan Pajak Negara Indonesia Tahun 2020-2025 ...................... 2 

Tabel 1.2 Rekapitulasi Penerimaan Pajak Provinsi DKI Jakarta Tahun 2020-2025 ................ 3 

Tabel 1.3 Data Jumlah Restoran Provinsi DKI Jakarta Tahun 2020-2025 .............................. 4 

Tabel 1.4 Rekapitulasi Penerimaan Pajak Daerah Restoran Provinsi DKI Jakarta Tahun  

 2020-2025 ............................................................................................................. 5 

Tabel 3.1 Operasional Variabel ........................................................................................... 33 

Tabel 4.1 Demografi Responden ......................................................................................... 39 

Tabel 4.2 Hasil Uji Statistik Deskriptif ................................................................................ 40 

Tabel 4.3 Hasil Uji Validitas Kepatuhan Wajib Pajak Restoran ........................................... 42 

Tabel 4.4 Hasil Uji Validitas Pelayanan Pajak ..................................................................... 42 

Tabel 4.5 Hasil Uji Validitas Kesadaran Membayar Pajak ................................................... 42 

Tabel 4.6 Hasil Uji Validitas Sosialisasi Pajak .................................................................... 43 

Tabel 4.7 Hasil Uji Reliabilitas ........................................................................................... 43 

Tabel 4.8 Hasil Analisis Regresi Linear Berganda............................................................... 44 

Tabel 4.9 Hasil Analisis Uji Koefisien Determinasi ............................................................. 46 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Universitas Bakrie 

 

xii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian ........................................................................................ 56 

Lampiran 2 Rekapitulasi Hasil Kuesioner ........................................................................... 61 

Lampiran 3 Rekapitulasi Data Responden ........................................................................... 68 

Lampiran 4 Hasil Uji Statistik Deskriptif ............................................................................ 69 

Lampiran 5 Hasil Uji Validitas Kaiser Meyer Olkin Measure of Sampling Adequacy .......... 69 

Lampiran 6 Hasil Uji Reliabilitas Cronbach's Alpha ........................................................... 71 

Lampiran 7 Hasil Uji Analisis Linear Berganda .................................................................. 74 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	HALAMAN PERNYATAAN ORISINALITAS
	HALAMAN PENGESAHAN
	DEWAN PENGUJI
	KATA PENGANTAR
	HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI
	“PENGARUH PELAYANAN PAJAK, KESADARAN MEMBAYAR PAJAK, DAN SOSIALISASI PAJAK TERHADAP KEPATUHAN WAJIB PAJAK RESTORAN”
	ABSTRAK
	ABSTRACT

