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PENGARUH PERSEPSI KEMUDAHAN PENGGUNAAN,
COMPATIBILITY, DAN PERSEPSI RISIKO TERHADAP
ADOPSI MOBILE BANKING BCA.

Khaira Annisa

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh persepsi kemudahan
penggunaan, compatibility dan persepsi risiko terhadap Adopsi mobile banking
BCA. Penelitian ini menggunakan pendekatan kuantitatif dan melibatkan 106
responden yang pernah dan menggunakan mobile banking BCA sebagai sampel
yang dikumpulkan dengan teknik sampling purposive sampling metode. Metode
analisis yang digunakan adalah analisis regresi linear berganda dengan alat bantu
software SPSS 16. Hasil dari analisis regresi linier berganda menunjukkan bahwa
variabel persepsi kemudahan penggunaan dan compatibility secara signifikan
berpengaruh terhadap Adopsi mobile banking BCA. Namun tidak adanya pengaruh
yang signifikan antara variabel persepsi risiko terhadap Adopsi mobile banking
BCA.

Kata kunci: persepsi kemudahan penggunaan, compatibility, persepsi risiko,
Adopsi, mobile banking, mobile banking BCA
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THE EFFECT OF PERCEIVED EASE OF USE,
COMPATIBILITY AND PERCEIVED OF RISK TOWARD
BCA MOBILE BANKING ADOPTION

Khaira Annisa

ABSTRACT

This study aims to find out how the influence ease of use, compatibility
and perceived of risk on the adoption of mobile banking BCA. This study uses
guantitative approach and involves 106 respondents who have been and using
mobile banking BCA and mobile banking BCA as sample collected by purposive
sampling method sampling technique, and multiple linear regression with
software tool of SPSS 16. The result of multiple linear regression analysis showed
that the perceived of ease of use and compatibility variables significantly affect
the adoption of mobile banking BCA. However, there is no significant influence
between perceived of risk variable to BCA mobile banking adoption.

Keywords: perceived ease of use, compatibility, perceived of risk, adoption,
mobile banking, mobile banking BCA
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