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ABSTRAK

Penelitian ini dilatarbelakangi oleh masih adanya permasalahan kepatuhan wajib pajak
kendaraan bermotor, khususnya dalam memenuhi kewajiban pembayaran Pajak Kendaraan
Bermotor (PKB) secara tepat waktu. Penelitian ini bertujuan untuk mengetahui dan
menganalisis pengaruh sosialisasi perpajakan, pengetahuan wajib pajak, dan sanksi pajak
terhadap kepatuhan wajib pajak kendaraan bermotor di Jakarta Selatan. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode survei. Data dikumpulkan melalui
kuesioner dengan skala Likert dan dianalisis menggunakan uji validitas, uji reliabilitas,
regresi linear berganda, serta uji hipotesis dengan bantuan program Statistical Package for
the Social Sciences (SPSS). Hasil penelitian menunjukkan bahwa sosialisasi perpajakan
berpengaruh positif dan signifikan terhadap kepatuhan wajib pajak kendaraan bermotor.
Pengetahuan wajib pajak juga berpengaruh positif dan signifikan terhadap kepatuhan wajib
pajak kendaraan bermotor. Sanksi pajak berpengaruh positif dan signifikan terhadap
kepatuhan wajib pajak kendaraan bermotor. Secara bersama-sama, sosialisasi perpajakan,
pengetahuan wajib pajak, dan sanksi pajak berpengaruh positif dan signifikan terhadap
kepatuhan wajib pajak kendaraan bermotor di Jakarta Selatan. Hasil penelitian ini
menunjukkan bahwa peningkatan kepatuhan wajib pajak dapat didukung melalui penguatan
sosialisasi dan edukasi perpajakan, peningkatan pemahaman wajib pajak, serta penerapan
sanksi yang konsisten dan adil.

Kata Kunci: sosialisasi perpajakan, pengetahuan wajib pajak, sanksi pajak, kepatuhan wajib
pajak, kendaraan bermotor.
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THE EFFECT OF TAX SOCIALIZATION, TAXPAYER KNOWLEDGE, AND TAX
SANCTIONS ON MOTOR VEHICLE TAXPAYER COMPLIANCE IN SOUTH
JAKARTA

Firzah Muhammad Farid Barawas?

ABSTRACT

This study is motivated by the persistent issue of motor vehicle taxpayer compliance,
particularly in fulfilling the obligation to pay Motor Vehicle Tax (PKB) on time. This study
aims to determine and analyze the effects of tax socialization, taxpayer knowledge, and tax
sanctions on motor vehicle taxpayer compliance in South Jakarta. A quantitative approach
was employed using a survey method. Data were collected through questionnaires using a
Likert scale and analyzed using validity tests, reliability tests, multiple linear regression
analysis, and hypothesis testing with the assistance of the Statistical Package for the Social
Sciences (SPSS). The results indicate that tax socialization has a positive and significant
effect on motor vehicle taxpayer compliance. Taxpayer knowledge also has a positive and
significant effect on motor vehicle taxpayer compliance. Tax sanctions have a positive and
significant effect on motor vehicle taxpayer compliance. Simultaneously, tax socialization,
taxpayer knowledge, and tax sanctions have a positive and significant effect on motor vehicle
taxpayer compliance in South Jakarta. These findings indicate that improving taxpayer
compliance can be supported through strengthening tax socialization and education,
increasing taxpayer understanding, and implementing tax sanctions consistently and fairly.

Keywords: tax socialization, taxpayer knowledge, tax sanctions, taxpayer compliance,
motor vehicles
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