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KEPUASAN KONSUMEN ASMARADANA SANCTUARY (YOGA STUDIO) 

DI JAKARTA SELATAN 

Yopi Ramdani 

 

 

ABSTRAK 

Penelitian ini bertujuan mengetahui apakah ada perbedaan antara fasilitas dan 

kualitas pelayanan pada Asmaradana Sanctuary (Yoga Studio), serta untuk 

mengetahui pengaruh fasilitas dan kualitas pelayanan secara berssama-sama maupun 

secara sendiri-sendiri pada kepuasan konsumen. Pengambilan sampel menggunakan 

incidental sampling/ data penelitian diperoleh dengan membagikan kuesioner 

kepada 50 orang responden. Analisis data dilakukan dengan uji regresi linear 

berganda. Hasil analisis data menunjukan kualitas pelayanan lebih besar memiliki 

pengaruh terhadap kepuasan pelanggan dibandingkan dengan fasilitas dan keduanya 

berpengaruh secara bersama-sama terhadap kepuasan konsumen Asmaradana 

Sanctuary (Yoga Studio). 

 

Kata Kunci : Fasilitas, Kualitas Pelayanan, Kepuasan Konsumen 
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THE EFFECT OF FACILITIES AND QUALITY OF SERVICES ON 
CONSUMER SATISFACTION ASMARADANA SANCTUARY (YOGA 

STUDIO) IN JAKARTA SELATAN 
 

Yopi Ramdani 

 

ABSTRACT 

 

This research aims for knowing the difference of facilities and quality service at 

Asmaradana Sanctuary (Yoga Studio) and also for knowing facilities and quality 

service on customer satisfaction simultaneously and partially. The sampling 

technique used was incidental sampling. The research data were collected by 

distributing questionnaires to 50 respondents. The data were analyzed using 

multiple linear regression. The result of data analysis shows that the higher service 

quality has an effect on customer satisfaction compared with the facility and both 

influence together to the consumer satisfaction of Asmaradana Sanctuary (Yoga 

Studio). 
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