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ABSTRAK 

Penelitian ini bertujuan untuk melihat performa KPP Pratama Jakarta Setiabudi Satu 

dalam mengimplementasikan tax amnesty terhadap penerimaan pajak selama periode 

pertama, kedua, dan ketiga dalam hal penerimaan dan pelaporan pajak tahun 2016-

2017. Metode penelitian yang digunakan dalam penelitian ini adalah penelitian 

kualitatif. Hasil dari penelitian ini adalah penerapan tax amnesty melebihi target yang 

ditetapkan. Penerimaan pajak dari program tax amnesty mampu mendorong 

penerimaan perpajakan. Penerapan tax amnesty berdampak positif terhadap 

penerimaan pajak. Di sisi kepatuhan menyampaikan SPT Tahunan, program tax 

amnesty yang dilaksanakan KPP Pratama Jakarta Setiabudi Satu belum mampu 

mendorong kepatuhan wajib pajak dalam hal kepatuhan penyampaian SPT Tahunan.  

Kata kunci: tax amnesty, penerimaan pajak dan kepatuhan menyampiakan SPT 

Tahunan. 
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ABSTRACT 

This study aims to see the performance of KPP Pratama Jakarta Setiabudi Satu in 

implementing the tax amnesty against tax revenues during the first, second, and third 

periods in terms of tax receipts and reporting for 2016-2017. The research method 

used in this study is qualitative research. The results of this study are that the 

implementation of tax amnesty exceeds the target set. Tax revenue from the tax amnesty 

program can encourage tax revenues. The implementation of tax amnesty has a positive 

impact on tax revenues. On the compliance side of submitting Annual Tax Returns, the 

tax amnesty program implemented by KPP Pratama Jakarta Setiabudi Satu has not 

been able to encourage taxpayer compliance in terms of compliance with annual SPT 

submissions. 

Keywords: tax amnesty, tax receipts and compliance submitting Annual Tax Returns. 

 

 

                                                 
2 Student of Accounting Program, Universitas Bakrie 



ix  

  

 

DAFTAR ISI 

HALAMAN PERNYATAAN ORISINALITAS ....................................................... ii 

HALAMAN PENGESAHAN .................................................................................... iii 

KATA PENGANTAR ................................................................................................ iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ............................... vi 

ABSTRAK .................................................................................................................. vii 

ABSTRACT .............................................................................................................. viii 

DAFTAR ISI ............................................................................................................... ix 

DAFTAR GRAFIK ................................................................................................... xii 

DAFTAR GAMBAR ................................................................................................ xiii 

DAFTAR TABEL ..................................................................................................... xiv 

DAFTAR LAMPIRAN ............................................................................................. xv 

BAB I PENDAHULUAN ......................................................................................... 1 

1.1 Latar Belakang Masalah .......................................................................... 1 

1.2 Fokus Penelitian ...................................................................................... 9 

1.3 Rumusan Masalah ................................................................................. 10 

1.4 Tujuan Penelitian .................................................................................. 10 

1.5 Manfaat Penelitian ................................................................................ 10 

1.5.1 Manfaat Teoritis ................................................................................ 10 

1.5.2 Manfaat Praktis .................................................................................. 10 

BAB II TINJAUAN PUSTAKA DAN KERANGKA PEMIKIRAN ................... 12 

2.1 Definisi Konsep dan Pendekatan Teori ................................................. 12 



x  

  

2.1.1 Pengertian Pajak ................................................................................ 12 

2.1.2 Fungsi Pajak ...................................................................................... 13 

2.1.3 Syarat Pemungutan Pajak .................................................................. 14 

2.1.4 Wajib Pajak ....................................................................................... 15 

2.1.5 Nomor Pokok Wajib Pajak ................................................................ 17 

2.1.6 Surat Pemberitahuan Pajak ................................................................ 18 

2.1.7 Jenis Pajak Yang Dipungut Pemerintah ............................................ 20 

2.1.8 Konsep Penghasilan dan Beban Menurut Akuntansi Pajak .............. 22 

2.1.9 Pengertian Tax amnesty ..................................................................... 23 

2.1.10 Tujuan Tax amnesty ........................................................................... 24 

2.1.11 Subjek Tax amnesty ........................................................................... 25 

2.1.12 Objek Tax amnesty ............................................................................ 26 

2.1.13 Jenis-Jenis Amnesty .......................................................................... 27 

2.1.14 Alasan melakukan Tax amnesty ........................................................ 28 

2.1.15 Upaya Mengatasi Implikasi Tax amnesty .......................................... 29 

2.1.16 Tarif Uang Tebusan ........................................................................... 29 

2.1.17 Penghapusan Sanksi Administrasi Perpajakan .................................. 31 

2.1.18 Kepatuhan Wajib Pajak ..................................................................... 32 

2.1.19 Pengertian Penerimaan Perpajakan ................................................... 33 

2.1.20    Pengertian Efektivitas ....................................................................... 34 

2.2 Kerangka Pemikiran .............................................................................. 35 

BAB III METODE PENELITIAN ....................................................................... 37 

3.1  Metode Penelitian.................................................................................. 37 



xi  

  

3.2  Objek Penelitian .................................................................................... 38 

3.3  Sumber Data dan Teknik Pengumpulan Data ....................................... 38 

3.3.1  Sumber Data ...................................................................................... 38 

3.3.2 Teknik Pengumpulan Data ................................................................ 39 

3.4.  Instrumen Analisis Data ........................................................................ 40 

3.4 Teknik Analisis Data ............................................................................. 40 

3.6  Pengujian Keabsahan Data .................................................................... 41 

BAB IV ANALISIS DATA DAN PEMBAHASAN ............................................ 42 

4.1 Gambaran Umum Objek Penelitian ...................................................... 42 

4.1.1  Sejarah Singkat KPP Pratama Setiabudi Satu ................................... 42 

4.1.2 Visi dan Misi ..................................................................................... 43 

4.1.3    Struktur Organisasi dan Tugas Pokok KPP ...................................... 45 

4.1.4  Wilayah Kerja KPP Pratama Jakarta Setiabudi Satu ......................... 49 

4.2       Temuan Penelitian ................................................................................. 50 

4.3  Pembahasan ........................................................................................... 54 

4.3.1 Dampak Penerapan Tax amnesty terhadap Penerimaan Pajak KPP 

Pratama Jakarta Setiabudi Satu ......................................................... 54 

4.3.2  Dampak Penerapan Tax Amnesty terhadap Kepatuhan Wajib Pajak 

dalam menyampaikan SPT Tahunan pada KPP Pratama Jakarta 

Setiabudi Satu ................................................................................... 56 

BAB V SIMPULAN DAN SARAN ..................................................................... 61 

5.1 Simpulan ............................................................................................... 61 

5.2  Saran ...................................................................................................... 61 

DAFTAR PUSTAKA ................................................................................................ 63 



xii  

  

DAFTAR GRAFIK 

Grafik 1.1   Target dan Realisasi Penerimaan Perpajakan Indonesia Tahun 2013-

2017 ....................................................................................................... 1 

Grafik 4.1   Penerimaan Tax Amnesty KPP Pratama Jakarta Setiabudi Satu Tahun 

2016 - 2017 .......................................................................................... 55 

 

 



xiii  

  

DAFTAR GAMBAR 

Gambar 2.1  Kerangka Pemikiran ............................................................................... 35 

Gambar 4.1  Denah Wilayah Kerja KPP Pratama Jakarta Setiabudi Satu……………49 

 

 

 

 



xiv  

  

DAFTAR TABEL 

Tabel 1.1 Kepatuhan Penyampaian SPT Tahunan KPP Pratama Jakarta Setiabudi Satu 

Tahun 2013-2017 .......................................................................................... 7 

Tabel 1.2 Target dan Realisasi Penerimaan Pajak KPP Pratama Jakarta Setiabudi Satu 

Tahun 2013-2017  (dalam triliun rupiah) ..................................................... 8 

Tabel 4.1 Jumlah Wajib Pajak Yang Menyampaikan SPT Tahunan dan Yang Tidak 

Menyampaikan SPT Tahunan Tahun 2013-2017 ....................................... 50 

Tabel 4.2 Jumlah Wajib Pajak Yang Memanfaatkan Program Tax amnesty Pada KPP 

Pratama Jakarta Setiabudi Satu .................................................................. 51 

Tabel 4.3 Rincian Penerimaan Tax Amnesty Pada KPP Pratama Jakarta Setiabudi Satu 

(dalam miliar rupiah) .................................................................................. 52 

Tabel 4.4 Target dan Realisasi Penerimaan Tax Amnesty KPP Pratama Jakarta 

Setiabudi Satu (dalam miliar rupiah) .......................................................... 55 

Tabel 4.5 Target dan Realisasi Penyampaian SPT Tahunan Pada KPP Pratama Jakarta 

Setiabudi Satu Tahun 2016-2017 ............................................................... 57 

 

 

 

 

  



xv  

  

 

DAFTAR LAMPIRAN 
Lampiran 1   Surat Pernyataan Mencabut Permohonan Dan/ Atau Pengajuan 67 

Lampiran 2  Surat Permohonan Pengambilan Surat Keterangan Pengampunan Pajak

          72 

Lampiran 3  Tanda Terima Pengambilan Surat Keterangan    75 

Lampiran 4 Transkrip Wawancara       76 

 

file:///F:/Surat%20Pernyataan%20Mencabut%20Permohonan%20dan%20Pengajuan%20(1).docx%23_Toc2108487



