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PENGALAMAN MAHASISWA TENTANG METODE PEMBAYARAN
DOMPET DIGITAL JUMP START COFFEE DI UNIVERSITAS BAKRIE

Fadelia Selvonia

ABSTRAK

Penelitian ini bertujuan untuk menganalisa perilaku mahasiswa tentang
pengalaman mereka mengenai transaksi pembelian melalui dompet digital
berdasarkan tahap paparan (exposure), tahap perhatian (attention) dan tahap
interpretasi (interpretation). Penelitian kualitatif ini dilakukan dengan metode
FGDnografi atau focus group discussion dengan pendekatan riset etnograpfi
melalui beberapa aspek yaitu kelamiahan (natural-ness), kediskusian (discuss-
ness), interaktivitas  (interactive-ness),  reponsivitas  (responsive-ness),
kebermaknaan (meaningfulness) dan kepengalaman (experience-ness). FGDnografi
ini dilakukan kepada 8 peserta mahasiswa Universitas Bakrie yang merupakan
konsumen Jump Start Coffee. Untuk pengujian keabsahan data, penelitian ini
menggunakan seorang triangulator dari dosen yang ahli dibidang consumer
behavior. Hasil penelitian menunjukkan bahwa pengalaman mahasiswa tentang
metode pembayaran dompet digital Jump Start Coffee di Universitas Bakrie adalah
suatu hal yang praktis. Dimana vending machine Jump Start Coffee banyak
memberikan kemudahan bagi konsumen. Meskipun ada beberapa kekurangan,
Jump Start Coffee tetap dianggap sebagai vending machine yang praktis termasuk
dari segi pembayarannya yang cashless telah memenuhi kebutuhan lifestyle anak

muda milenial.

Kata kunci: pengalaman, vending machine kopi, cashless

vii



Universitas Bakrie

STUDENT EXPERIENCE OF THE DIGITAL JUMP START
COFFEE PAYMENT METHOD AT BAKRIE UNIVERSITY

Fadelia Selvonia

ABSTRACT

The purpose of this research is to analyze behavior of students about their
experiences of purchases through e-wallet based on the stage of exposure
(attention), the stage of attention (attention) and the stage of interpretation
(interpretation). This qualitative research was conducted using FGDnography
method or focus group discussion with ethnographic research approach with
Several aspects that deserve to natural-ness, discuss-ness, interactive-ness,
responsive-ness, meaningfulness, and experience-ness. The FGDnography was
conducted for 8 Bakrie University student participants who were Jump Start Coffee
consumers. To test the validity of the data, this study uses a triangulator from
lecturers who are experts in the field of consumer behavior. The results of the
research that experience of Jump Start Coffee digital wallet payment methods at
Bakrie University was practical. Where Jump Start Coffee vending machines
provide a lot of convenience for consumers. Although there are some deficiency,
Jump Start Coffee still considered a practical vending machine, including in terms
of cashless payments that have fulfilled the lifestyle needs of millennial young

people.

Keywords: experience, coffee vending machines, cashless

viii



Universitas Bakrie

DAFTAR ISI

HALAMAN JUDUL ..o [

HALAMAN PERNYATAAN ORISINALITAS .. I

HALAMAN PENGESAHAN ..o ii

KATA PENGANTAR .o 1\

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI .................. Vi

ABSTRAK s vii

ABSTRACT bbb viil

DAFTAR ISH e IX

DAFTAR TABEL ... Xii

DAFTAR GAMBAR ... s Xiii

DAFTAR LAMPIRAN .o xiii

BAB | PENDAHULUAN ..o s 1

1.1 Latar Belakang Masalah .............cccccooviiiiiiciici e 1

1.2 RUMUSAN MASIAN ..o 7

1.3 Tujuan Penelitian ..o 7

1.4 Manfaat Penelitian ... 7
1.4.1 Manfaat TEOIILIS .....c.cviuiiieiiiiieieee e 8
1.4.2 Manfaat PrakLiS ..o 8

BAB |1 KERANGKA PEMIKIRAN ..ot

2.1 Tinjauan Pustaka Terkait dengan Penelitian Sebelumnya.............c.ccccee.e.

2.2 Tinjauan Pustaka Terkait dengan Kerangka Pemikiran .........c.cc.ccooeovennee. 24
2.2.1 Consumer Behavior (Perilaku Konsumen) .........ccccocvvnenininnnniennenn 24
2.2.2 PrOSES PEISEPSI ..veviiiiiiiiiteeite ettt sttt re e 26
2.2.3 Generasi Milenial ..........coooooeiiiiii 29
2.2.4 Electronic Wallet (e-wallet) ..o 29

2.3 Kerangka PemMIKITAN ..o 30

BAB Il METODOLOGI PENELITIAN .....oooiiiieeeee e 31

3.1 Metode PENElIIAN ......cccocveiviiiiiiiicieee e 31



Universitas Bakrie

3.2 ODbjJek PeNEIITIAN .....c.ooviiiiiiiieee e 31
3.3 Sumber Data dan Teknik Pengumpulan Data ...........cccocevereninininnienennn, 32
3.3.1 SUMDEE DALA ...oveveiiiiiieiieieie e 32
3.3.2 Tenik Pengumpulan Data ..........ccccceeveiieieiiieiie e 34
3.4 Definisi Konseptual dan Operasionalisasi KONSep ........c.cccccovvviivnicnenn. 37
3.4.1 Definisi KONSEPLUAL .......coviieiiiieieiciese e 37
3.4.2 Definisi Operasionalisasi KONSEP .......cccevvevieiieiierieseese e se e 37
3.5 Teknik ANAlISIS DAt .......ccevviriiiiiiieieiese s 38
3.6 Teknik Pengujian Keabsahan Data ..........c.ccccoeiiiiiiiienciencneceeeee 39

BAB IV HASIL PENELITIAN DAN PEMBAHASAN

4.1 Gambaran Umum Objek Penelitian ...........cccooeiveviiiciiciccc e, 41
4.1 L EXPOSUIE ...ttt 41
I N 1 (=] 01 €[] o TSP 43
4.1.3 INTEPIEtatioN ....ccveeviiiiicie e e 44
4.1.4 Gambaran Subjek Penelitian ............cccoveviiiiiiiieiieccce e 45

4.2 HaSil PENEIITIAN .....ooveeiicieceee e 47
4.2.1 Proses Terjadinya KONSUMSI ....cc.ooviiriieninieieienie e 47
4.2.2 PrOSES PEISEPSI .vvcuviiiieiieie sttt sttt ettt ans 49
4.2.3 Tahapan PErSEPSE .....ccciieiiiiieiiecie ettt 50

4.3 PEMDANASAN ..o e 70
4.3.1 Cashless Sama dengan Tastetless ..., 71
4.3.2 Generasi Milenial ..o 73
4.3.3 IMPUISIVE BUYING .ooiviiiicic e 74

4.4 Keterbatasan Penelitian .........ccocevveiiiieniieie e 76

KESIMPULAN

5.1 SIMPUIAN oo e reere e 77

5.2 SAIAN <ottt et e et nae e b reeeree e 79
5.2.1 Saran AKAdEIMIS ......cocoveiieiiiieiie et 79
5.2.2 S8raN PrakLiS ......ccioiiiiiiieieeie e 79

DAFTAR PUSTAKA ettt 80

BUKU .ottt re e e nne s 80



Universitas Bakrie

JUINGL . 81
SHEUS ettt ettt aeas 82
LAMPIRAN L.ttt 84
Transkrip Hasil FGDNOGrafi .........ccccooviiiiiiiiiiiieieeeee e 84
Transkrip Hasil Wawancara dengan Triangulator Sumber Data .................... 91
Hasil FOt0 DOKUMENTAST ........cviviiiiciiiiiice e 97

Xi



Universitas Bakrie

DAFTAR TABEL

Tabel 1.1 Vending machine di Indonesia

yang menggunakan Sistem Cashless .........ccccevevvievieresiiene e 5
Tabel 2.1 Tinjauan Pustaka terkait dengan Penelitian Sebelumnya ............... 16
Table 3.1 Operasionalisasi KONSEP .......ccccieieerieiiieiicie e 37
Tabel 4.1 Hasil FGDnografi Terhadap Mahasiswa ...........cccccccoeenininiinicinennn, 65
Tabel 4.2 Hasil Wawancara Terhadap Triangulator ............ccccceeevveieieenenn, 68

xii



Universitas Bakrie

DAFTAR GAMBAR

Gambar 1.1 lustrasi Wujud dari Cashless SOCIEtY ........cccevvveeiieneniesennnnn, 1

Gambar 1.2 Rating Pengguna Dompet Digital

di Indonesia tahun 2019 ... 3
Gambar 2.1 Tahapan proses terjadinya KONSUMSI.........cccccverviieiienesieseennenn, 25
Gambar 2.2 Stage of Perception ..........ccccceviveveiieiieie e 26
Gambar 2.3 Kerangka PEMIKIFaNn ..........cccooeiiiiriiiniiieee e 30
Gambar 4.1 Vending Machine Jump Start Coffee .......c.cccceovvviiiiiiiiciiene, 42
Gambar 4.2 Sistem pembayaran Jump Start Coffee ........cccccvvvviiviiiciiennnn, 44
Gambar 4.3 Hasil Dokumentasi FGDNografi ..........cccccevvveviviiciicvecc e, 50
Gambar 4.4 Hasil Dokumentasi WawanCara ............cccccoeeerenenenesnsnseennn, 60
Gambar 4.4 Proses pembelian di Jump Start Coffee ..., 63

xiii



Universitas Bakrie

DAFTAR LAMPIRAN

Lampiran | Transkrip Hasil FGDnografi ..........ccccoocevveiiiie i 84
Lampiran Il Transkrip Hasil Wawancara dengan Triangulator Sumber Data. 91

Foto Hasil FOtO DOKUMENTAST ....oeeeeeieieeeeeee e 97

Xiv



