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PENERAPAN SISTEM APLIKASI KEUANGAN TINGKAT INSTANSI 

(SAKTI): PENGUJIAN TECHNOLOGY ACCEPTANCE MODEL (TAM) 

DAN THEORY OF PLANNED BEHAVIOR (TPB) 

 

ABSTRAK 

 

Penelitian ini menguji secara empiris keyakinan dan perilaku yang 

memengaruhi intention to use dan actual use para penerapan Sistem Aplikasi 
Keuangan Tingkat Instansi (SAKTI) di lingkungan Kementerian Keuangan. 
Untuk mengidentifikasi faktor-faktor yang memengaruhi intention to use dan 

menguji pengaruh intention to use terhadap actual use aplikasi SAKTI peneliti 
menggunakan model penelitian gabungan Technology Acceptance Model (TAM) 

dan Theory of Planned Behavior (TPB). Faktor perilaku yang digunakan dalam 
penelitian ini adalah perceived ease of use, perceived usefulness, attitude toward 
the behavior, subjective norms, dan self-efficacy. Responden penelitian ini adalah 

para pegawai di lingkungan Kementerian Keuangan yang aktif menggunakan 
aplikasi SAKTI. Metode analisis data yang digunakan adalah Structural Equation 

Modeling (SEM) dengan pendekatan Partial Least Square (PLS) menggunakan 
aplikasi SmartPLS. Simpulan penelitian ini adalah perceived ease of use 
berpengaruh positif terhadap perceived usefulness, perceived usefulness, attitude 

toward the behavior, subjective norms, dan self-efficacy berpengaruh positif 
terhadap intention to use, perceived ease of use berpengaruh negatif terhadap 

intention to use dan intention to use tidak berpengaruh terhadap actual use. 

Kata kunci : perceived ease of use, perceived usefulness, attitude toward the 

behavior, subjective norms, self-efficacy, intention to use, actual 

use. 
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APPLICATION OF SISTEM APLIKASI KEUANGAN TINGKAT INSTANSI 

(SAKTI), AN AGENCY-LEVEL FINANCIAL APPLICATION SYSTEM: 

TECHNOLOGY ACCEPTANCE MODEL (TAM) AND THEORY OF 

PLANNED BEHAVIOR (TPB) TEST 

 

ABSTRACT 

 

This research empirically tests users’ acceptance and behavior influencing 
their intention to use and actual use towards users of the agency-level financial 
application system in the Ministry of Finance called Sistem Aplikasi Keuangan 

Tingkat Instansi (SAKTI). Combined research of Technology Acceptance Model 
(TAM) and Theory of Planned Behavior (TPB) is used to identify factors 

influencing the users’ intention to use and to test how it reflects on the actual use 
of SAKTI. The factor of behavior used in this research are  perceived ease of use, 
perceived usefulness, attitude toward the behavior, subjective norms, and self -

efficacy. Respondents to this research are active users of SAKTI in the Ministry 
of Finance. Data is analyzed using Partial Least Square (PLS) approach on 

Structural Equation Modeling (SEM) in SmartPLS application. Conclusion of this 
research are perceived ease of use positively influencing perceived usefulness, 
perceived usefulness, attitude toward the behavior, subjective norms, dan self-

efficacy positively influencing intention to use, perceived ease of use negatively 
influencing intention to use and intention to use did not affect actual use of 

SAKTI.  

Keywords : perceived ease of use, perceived usefulness, attitude toward the 

behavior, subjective norms, self-efficacy, intention to use, actual 

use. 
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