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Usulan Customer Relationship Management (CRM) Dalam Pengelolaan Donor
Darah

Desy Rahayu Simanjuntak

ABSTRAK

Penelitian ini membahas tentang upaya yang perlu dilakukan oleh pihak PMI Jakarta
Selatan dalam meningkatkan minat masyarakat dalam melakukan donor darah agar
stok donor darah dapat meningkat, mengingat bahwa masih banyaknya tingkat
kematian yang diakibatkan karena kurangnya ketersediaan darah yang ada. Metode
yang digunakan dalam penelitian ini ialah Customer Relationship Management
(CRM) dengan tiga dimensi variabel yaitu Acquitition, Enhancement, dan Retain.

Pada penelitian ini ditemukan bahwa dengan lebih mensosialisasikan akan
pentingnya donor darah secara langsung kepada lingkungan masyarakat dipercaya
dapat meningkatkan minat masyarakat dalam melakukan donor darah serta
memberikan nilai tambah bagi pendonor agar nantinya tetap melakukan donor darah

secara rutin.

Kata Kunci: Customer Relationship Management, Donor Darah, PMI



Proposed Customer Relationship Management (CRM) In The Management Of
Blood Donors

Desy Rahayu Simanjuntak

ABSTRACT

This study discusses the efforts that need to be made by PMI Jakarta Selatan in
increasing public interest public in blood donations so that the stock of blood
donation can increase, given that there are still many death rates due to lack of
available blood. The methode used in this research is Customer Relationship
Management (CRM) with theree variable dimensions, namely Acquitition,

Enhancement, and Retin.

In this study, it was found that by further socializing the importance of blood
donation directly to the community, it is believed that it can increase public interest
public in conducting blood donation and provide added value for donors so that later
they will continue to donate blood regularly.

Keyword: Customer Relationship Management, CRM, Blood Donation, PMI
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