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PERAN HUMILITY LEADERSHIP TERHADAP HAPPINESS AT WORK 

DAN ORGANIZATIONAL COMMITMENT PADA KARYAWAN  

CHARLES & KEITH MARGO CITY 

 

Dwi Rachmaadhi Nugroho 

ABSTRAK 

 

Gaya kepemimpinan diperlukan dalam setiap perusahaan untuk memengaruhi 

karyawannnya. Seperti di toko ritel, pemimpin menjadi ujung tombak dalam naik 

turunnya semangat karyawan dan penciptaan lingkungan kerja yang berdampak 

pada pendapatan toko. Penelitian ini bertujuan untuk mengetahui bagaimana peran 

humility Leadership dari seorang pemimpin kepada karyawannya yang 

beranggotakan pada karyawan Charles and Keith di Margo City terhadap happiness 

at Work dan organizational commitment. Terdapat dimensi yang menjadi 

pengukuran dalam melihat peran humility leadership yaitu kemampuan diri secara 

akurat, apresiasi dan mampu diajar. Selain itu, dalam happiness at work meliputi 

dimensi kontribusi, keyakinan, budaya, komitmen, dan percaya diri serta pada 

organizational commitment meliputi dimensi komitmen afektif, komitmen 

berkelanjutan, dan komitmen normatif juga dilihat untuk melihat peran dari 

pemimpin rendah hati. Metode penelitian yang digunakan adalah kualitatif untuk 

dapat menjelaskan secara mendalam bagaimana peran humility leadership ini 

terhadap happiness at work dan organizational commitment. Berdasarkan analisis 

yang dilakukan diketahui bahwa peran humility leadership terhadap happiness at 

work menunjukkan dampak positif dengan perilakunya yang dapat memahami 

kondisi orang lain dan menghindari untuk menyakiti orang lain. Selain itu, 

ditemukan pemimpin rendah hati secara tidak langsung berdampak pada 

organizational commitment Hal ini ditunjukkan dengan pandangan bahwa 

pemimpin yang baik akan berdampak pada psikologis karyawan yang baik juga 

sehingga karyawan enggan untuk melanggar yang dilarang oleh pemimpinnya 

sendiri.  

 

Kata Kunci: Humility Leadership, Happiness at Work, Organizational Commitment 
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THE ROLE OF HUMILITY LEADERSHIP ON HAPPINESS AT WORK 

AND ORGANIZATIONAL COMMITMENT IN EMPLOYEES 

CHARLES & KEITH MARGO CITY 

 

Dwi Rachmaadhi Nugroho 

ABSTRACT 

A leadership style is needed in every company to influence its employees. As in 

retail stores, leaders spearhead the rise and fall of employee morale and the creation 

of a work environment that impacts store revenue. This study aims to determine 

how the role of humility leadership from a leader to his employees consisting of 

Charles and Keith employees in Margo City on happiness at work and 

organizational commitment. There are dimensions that are measured in seeing the 

role of humility leadership, namely self-accuracy, appreciation and being able to be 

taught. In addition, the happiness at work includes the dimensions of contribution, 

belief, culture, commitment, and self-confidence and in organizational commitment 

includes the dimensions of affective commitment, continuance commitment, and 

normative commitment is also seen to see the role of a humility leadership. The 

research method used is qualitative to be able to explain in depth how the role of 

humility leadership on happiness at work and organizational commitment. Based 

on the analysis conducted, it is known that the role of humility leadership on 

happiness at work shows a positive impact with its behavior that can understand 

other people's conditions and avoid hurting others. In addition, it was found that 

humble leaders indirectly have an impact on organizational commitment. This is 

indicated by the view that a good leader will have an impact on the psychology of 

good employees so that employees are reluctant to violate what is prohibited by the 

leader himself. 

 

Keywords: Humility Leadership, Happiness at Work, Organizational Commitment 
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