
Universitas Bakrie 

98 

DAFTAR PUSTAKA 

 

Buku 

Aan Komariah dan Djam’an Satori. (2012). Metodologi Penelitian Kualitatif. Bandung: 

Alfabeta. 

Bungin, Burhan (2011). Metode Penelitian Kualitatif, Rajawali Pers. Jakarta. 

Cangara, Hafied. 2010. Pengantar Ilmu Komunikasi. Jakarta : PT. Raja Grafindo Persada. 

Enjang, AS. 2009. Komunikasi Konseling. Bandung: Nuansa. 

Fadila, Dewi & Ridho, Sari Lestari Zainal. 2013. Perilaku Konsumen. Palembang: Penerbit 

Citrabooks Indonesia. 

Fandy, Tjiptono. 2011. Service Management Mewujudkan Layanan Prima. Edisi 2. 

Yogyakarta: Andi. 

Garvin, D. A. (2013). Managing Quality: The Strategic and Competitive Advantage. New 

York: Free Press. 

Kotler, Phillip dan Kevin L. Keller. (2016). Marketing Management 16 edition. New Jersey: 

Pearson. 

Kriyantono, Rachmat. 2010. Teknik praktis riset komunikasi: disertai contoh praktis riset 

media, public relation, advertising, komunikasi organisaso, komunikasi pemasaran. 

Jakarta: Kencana 

Kriyantono, Rachmat. 2012. Public Relations & Crisis Management: Pendekatan Critical 

Public Relations Etnografi Kritis Kualitatif. Jakarta: Kencana Prenada Media. 

Kusumawaty, 2012, Aplikasi Pemesanan Makanan Pada Restoran Berbasis Android Dan Php 

Menggunakan Protokol Json, Universitas Gunadarma, Depok. 

Moleong, Lexy J. (2012). Metodologi Penelitian Kualitatif. Bandung : PT Remaja 

Rosdakarya. 

Simpeh, Kwabena Nkansah. 2011. Entrepreneurship Theories and Empirical Research: A 

Summary Review of Literature. European Journal of Business Management. 

www.iiste.org ISSN 2222-1905 ISSN 2222- 2839 Vol. 3, No. 6, 2011 

Sugiyono, 2009, Metode Penelitian Kuantitatif, Kualitatif dan R&D, Bandung : Alfabeta. 



Universitas Bakrie 

99 

 

Utami, Christina Whidya. 2011. Manajemen Ritel (Strategi dan Implementasi Ritel Modern). 

Jakarta: Salemba Empat. 

Jurnal: 

 

Harini Sondakh, Sifrid S. Pangemanan, Farlane S. Rumokoy. (2017).  Qualitative Study Of 

Consumer Perception On Retailer Private Local Merek Product (Case Study At 

Alfamart And Indomaret Mini Market In Manado) Jurnal EMBA Vol.5 No.3 

September 2017, Hal.3925-3934 

Hendriyani, I Gusti Ayu Dewi, Massenga, Lidjah Magdalena. Budiana, Ni Putu Ariesta. 

(2018). Persepsi Pelanggan Terhadap Kualitas Pelayanan Dan Peranan Lingkungan 

Fisik Pada Restoran Di Kota Denpasar Bali Jurnal kepariwisataan edisi special, vol 17 

no 3 Desember 2018 

 

Rony (2019). Pengaruh Kualitas Produk Dan Suasana Café (Store Atmosphere) Terhadap 

Keputusan Pembelian Konsumen Dan Dampaknya Terhadap Kepuasan Konsumen 

(Studi Kasus Pada Alila Cafe Pontianak). Journal of Chemical Information and 

Modeling, 53(9), 1689–1699.  

Salsabilah, T., & Sunarti. (2018). Pengaruh Food Quality, Dining Atmosphere Dan 

Kesesuaian Harga Terhadap Kepuasan Pelanggan Cafe Ria Djenaka Shining Batu. 

Jurnal Administrasi Bisnis (JAB), 54(1), 140–148. 

Senduk, Ayleen Tania. Regina, Trifena saerang. (2020). A Qualitative Study Of Consumer 

Perception On Emotional Branding Of Starbucks Manado Town Square Jurnal 

EMBA Vol.8 No.1Januari 2020, Hal. 2055 - 2064 

Septiari, Elisabet Dita dan Sari, Nadia Nila (2017) Persepsi Konsumen Milenial Terhadap 

Kualitas Layanan Pasar Tradisional (Studi Kasus Pasar Tradisional Di Wilayah D.I. 

Yogyakarta) MODUS Vol. 30 (1): 1-16  2017 Yogyakarta 

 

 

 



Universitas Bakrie 

100 

 

Website: 

 

https://lucywiryono.com/2016/08/23/flip/ 

 
https://twitter.com/pergijauh/status/1205495721547272193 

https://twitter.com/pergijauh/status/1206577129770475521 

https://www.google.com/search?q=lawless+burger&sxsrf=ALeKk03f0iI5xWeOLHLjJ4E7D1fj0tuzjw:16

27496796821&source=lnms&tbm=isch&sa=X&sqi=2&ved=2ahUKEwiH-

cmDsobyAhXdUPUHHX4AAlMQ_AUoAXoECAEQAw#imgrc=ua0Ar6O3MygonM 

https://www.google.com/search?q=lawless+burger&sxsrf=ALeKk03f0iI5xWeOLHLjJ4E7D1fj0tuzjw:16

27496796821&source=lnms&tbm=isch&sa=X&sqi=2&ved=2ahUKEwiH-

cmDsobyAhXdUPUHHX4AAlMQ_AUoAXoECAEQAw#imgrc=HtXH0aXrWV8ksM&imgdii=Izzj02MtMW

aTpM 

https://www.instagram.com/p/B6HZsQHBVIX/ 

https://www.instagram.com/p/B6IRCTVB-DL/ 

https://www.instagram.com/p/B-6J5nLBNRO/ 

https://www.instagram.com/p/B80K15KB5MH/ 

https://www.instagram.com/p/B8-1pp1hvHJ/ 

https://www.instagram.com/p/B88kVvPhXCs/ 

https://www.instagram.com/p/B8DJdyZB1Qq/ 

https://www.instagram.com/p/B8imAZHB1mY/ 

https://www.instagram.com/p/B9n26LYhe0t/ 

https://www.instagram.com/p/B9YhJCRB-H1/ 

https://www.instagram.com/p/B-I-vzphhM0/ 

https://www.instagram.com/p/CC2rlUXBazX/?utm_medium=copy_link 

https://www.instagram.com/p/CC72-GgBY5B/ 

https://www.instagram.com/p/CD2wVz0hEUs/ 

https://www.instagram.com/p/CEqVc52h2nf/ 

https://www.instagram.com/p/CLLiceFg6d7/?utm_medium=copy_link 

https://www.instagram.com/p/CP5krTxgOX2/ 

https://www.instagram.com/p/CQ0uuSGgl2f/ 

https://www.instagram.com/p/CQApZDfAoOB/?utm_medium=copy_link 

https://www.instagram.com/p/CQJIBGPhwVl/ 

https://www.instagram.com/p/CQNjjEip_za/?utm_medium=copy_link 

https://lucywiryono.com/2016/08/23/flip/
https://twitter.com/pergijauh/status/1206577129770475521
https://www.google.com/search?q=lawless+burger&sxsrf=ALeKk03f0iI5xWeOLHLjJ4E7D1fj0tuzjw:1627496796821&source=lnms&tbm=isch&sa=X&sqi=2&ved=2ahUKEwiH-cmDsobyAhXdUPUHHX4AAlMQ_AUoAXoECAEQAw#imgrc=ua0Ar6O3MygonM
https://www.google.com/search?q=lawless+burger&sxsrf=ALeKk03f0iI5xWeOLHLjJ4E7D1fj0tuzjw:1627496796821&source=lnms&tbm=isch&sa=X&sqi=2&ved=2ahUKEwiH-cmDsobyAhXdUPUHHX4AAlMQ_AUoAXoECAEQAw#imgrc=ua0Ar6O3MygonM
https://www.google.com/search?q=lawless+burger&sxsrf=ALeKk03f0iI5xWeOLHLjJ4E7D1fj0tuzjw:1627496796821&source=lnms&tbm=isch&sa=X&sqi=2&ved=2ahUKEwiH-cmDsobyAhXdUPUHHX4AAlMQ_AUoAXoECAEQAw#imgrc=ua0Ar6O3MygonM
https://www.google.com/search?q=lawless+burger&sxsrf=ALeKk03f0iI5xWeOLHLjJ4E7D1fj0tuzjw:1627496796821&source=lnms&tbm=isch&sa=X&sqi=2&ved=2ahUKEwiH-cmDsobyAhXdUPUHHX4AAlMQ_AUoAXoECAEQAw#imgrc=HtXH0aXrWV8ksM&imgdii=Izzj02MtMWaTpM
https://www.google.com/search?q=lawless+burger&sxsrf=ALeKk03f0iI5xWeOLHLjJ4E7D1fj0tuzjw:1627496796821&source=lnms&tbm=isch&sa=X&sqi=2&ved=2ahUKEwiH-cmDsobyAhXdUPUHHX4AAlMQ_AUoAXoECAEQAw#imgrc=HtXH0aXrWV8ksM&imgdii=Izzj02MtMWaTpM
https://www.google.com/search?q=lawless+burger&sxsrf=ALeKk03f0iI5xWeOLHLjJ4E7D1fj0tuzjw:1627496796821&source=lnms&tbm=isch&sa=X&sqi=2&ved=2ahUKEwiH-cmDsobyAhXdUPUHHX4AAlMQ_AUoAXoECAEQAw#imgrc=HtXH0aXrWV8ksM&imgdii=Izzj02MtMWaTpM
https://www.google.com/search?q=lawless+burger&sxsrf=ALeKk03f0iI5xWeOLHLjJ4E7D1fj0tuzjw:1627496796821&source=lnms&tbm=isch&sa=X&sqi=2&ved=2ahUKEwiH-cmDsobyAhXdUPUHHX4AAlMQ_AUoAXoECAEQAw#imgrc=HtXH0aXrWV8ksM&imgdii=Izzj02MtMWaTpM
https://www.instagram.com/p/B6HZsQHBVIX/
https://www.instagram.com/p/B6IRCTVB-DL/
https://www.instagram.com/p/B-6J5nLBNRO/
https://www.instagram.com/p/B80K15KB5MH/
https://www.instagram.com/p/B8-1pp1hvHJ/
https://www.instagram.com/p/B88kVvPhXCs/
https://www.instagram.com/p/B8DJdyZB1Qq/
https://www.instagram.com/p/B8imAZHB1mY/
https://www.instagram.com/p/B9n26LYhe0t/
https://www.instagram.com/p/B9YhJCRB-H1/
https://www.instagram.com/p/B-I-vzphhM0/
https://www.instagram.com/p/CC72-GgBY5B/
https://www.instagram.com/p/CD2wVz0hEUs/
https://www.instagram.com/p/CEqVc52h2nf/
https://www.instagram.com/p/CP5krTxgOX2/
https://www.instagram.com/p/CQ0uuSGgl2f/
https://www.instagram.com/p/CQJIBGPhwVl/


Universitas Bakrie 

101 

 

https://www.instagram.com/p/CQtZrTDrNMD/ 

https://www.instagram.com/p/CREz1Zjn3ly/ 

https://www.merdeka.com/uang/sejarah-McDonalds-sarinah-jadi-kedai-pertama-di-

indonesia.html 
https://www.thejakartapost.com/life/2017/09/15/lawless-burger-promises-guilty-pleasure.html 

https://www.vantage.id/drinksperience/Lawless-Burger-bar-yang-fenomenal 
https://zoma.to/r/19336562 

https://zoma.to/review/49958644 

https://zoma.to/review/62572875 

 

https://www.instagram.com/p/CQtZrTDrNMD/
https://www.merdeka.com/uang/sejarah-mcdonalds-sarinah-jadi-kedai-pertama-di-indonesia.html
https://www.merdeka.com/uang/sejarah-mcdonalds-sarinah-jadi-kedai-pertama-di-indonesia.html
https://www.vantage.id/drinksperience/lawless-burger-bar-yang-fenomenal
https://zoma.to/review/62572875

