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PENGARUH KEADILAN PROSEDURAL TERHADAP PERILAKU
RETALIASI INDIVIDU PADA PT. ASTRA INTERNATIONAL-BMW (TBK)
Hasnia Mariarati'

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh keadilan prosedural terhadap
perilaku retaliasi. Penelitian ini menjadikan PT. Astra International-BMW, Tbk.
sebagai kajian yang di teliti. PT Astra International-BMW sebagai dealer resmi yang
memasarkan produk BMW, dan telah memiliki 4 outlet penjualan yang tersebar di
Jakarta, Semarang, dan Surabaya. Sampel yang digunakan dalam penelitian ini
berjumlah 50 responden yang merupakan karyawan PT. Astra International-BMW,
Thk. cabang Sunter. Teknik penarikan sampel yang digunakan adalah purposive
sampling. Hasilnya, dengan menggunakan regresi linear berganda, didapatkan bahwa
bilateral communication, familiarity with the situation of individuals, refute decision,
and consistent application of procedures secara parsial memiliki pengaruh negatif
terhadap perilaku retaliasi individu. Bilateral communication, familiarity with the
situation of individuals, refute decision, and consistent application of procedures
secara bersamaan mempengaruhi perilaku retaliasi individu sebesar 78,5%, maka
masih ada variabel lain sebesar 21,5% yang juga mempengaruhi perilaku retaliasi
individu.

Kata kunci: Keadilan prosedural, bilateral communication, familiarity with the
situation of individuals, refute decision, consistent application of
procedures, perilaku retaliasi.
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THE EFFECT OF PROCEDURAL JUSTICE TOWARD RETALIATION
BEHAVIOR OF INDIVIDUAL AT PT ASTRA INTERNATIONAL-BMW
(TBK)

Hasnia Mariarati?

ABSTRACT

This study aims to analyze the influence of procedural justice toward retaliation
behavior. In this research, PT. Astra-International-BMW, Tbk. is the object of the
study. PT Astra International-BMW as an authorized dealer, who markets their
products, already has four sales outlets spread across Jakarta, Semarang, and
Surabaya. This research uses primary data from 50 people who are employee of PT.
Astra-International-BMW, Tbk. in Sunter Branch. Sampling techniques used is
purposive sampling. The result, by using multiple linear regression, found that
bilateral communication, familiarity with the situation of individuals, refute decision,
and consistent application of procedures partially have a negative effects on the
behavior of individual retaliation. Bilateral communication, familiarity with the
situation of individuals, refute decision, and consistent application of procedures
simultaneously effect on the behavior of individual retaliation by 78,5%, then there is
another variable by 21,5% which is also affecting retaliation behavior.

Keywords: procedural justice, bilateral communication, familiarity with the situation
of individuals, refute decision, consistent application of procedures,
retaliation behavior.
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