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ABSTRAK 

Penerapan e-learning diharapkan dapat memberikan manfaat dan pengaruh 

yang positif terhadap pengembangan keterampilan sumber daya manusia. Untuk 

dapat mencapai tujuan utama dari penerapan e-learning, perusahaan perlu melakukan 

penelitian awal mengenai kesiapan organisasi terhadap e-learning. Dengan 

mengetahui data pra-kondisi, perusahaan dapat mengetahui area mana yang masih 

lemah sehingga memerlukan perbaikan, serta menjaga area-area yang sudah dianggap 

kuat untuk mendukung kelancaran penerapan e-learning. Aydin & Tasci (2005) 

melalui penelitiannya telah mengembangkan metode pengukuran kesiapan 

perusahaan terhadap penerapan e-learning, dimana penelitian tersebut mengukur 

empat variabel utama, yaitu faktor teknologi, inovasi, sumber daya manusia, dan 

komitmen atas self-development perusahaan itu sendiri. Didalam metode tersebut, 

Aydin & Tasci menetapkan skor rata-rata di atas 3,40 sebagai tingkat yang 

disyaratkan atas kesiapan perusahaan terhadap e-learning. Meskipun Aydin & Tasci 

mengembangkan instrumen pengukuran sesuai dengan karakteristik perusahaan di 

Turki, namun mereka menjelaskan bahwa Turki merupakan Negara berkembang, 

sehingga perusahaan-perusahaan dari negara-negara berkembang lainnya dapat 

menggunakan instrumen tersebut dengan mudah untuk mengetahui kesiapan 

perusahaan terhadap penerapan e-learning. 

Penelitian ini dilakukan untuk mengukur kesiapan PT PERTAMINA 

(PERSERO) dalam menerapkan e-learning, dimana penelitian mengacu pada teori-

teori serta menggunakan metode pengukuran yang telah dikembangkan oleh Aydin & 

Tasci. Hasil penelitian menunjukkan bahwa PERTAMINA secara keseluruhan siap 

untuk e-learning, namun tetap perlu memperbaiki diri khususnya di bidang sumber 

daya manusia. Selain itu, hasil penelitian ini menunjukkan pula bahwa karakteristik 

pribadi responden (jenis kelamin, usia, dan tingkat pendidikan) tidak membedakan 

persepsi mereka secara keseluruhan atas kesiapan PERTAMINA terhadap e-learning. 

Kata kunci: 

e-learning, kesiapan terhadap e-learning, teknologi, inovasi, sumber daya manusia, 

self-development 
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ABSTRACT 

 Implementation of e-learning is expected to provide benefits and a positive 

influence on the development of human resource skills. But in its application would 

not always match those expected. Therefore it is necessary to do preliminary 

research on the readiness of the company towards implementation of e-learning. By 

knowing the pre-conditions data, companies can find out which areas are still weak 

and require some improvement, and maintain areas that are already considered to be 

ready to support the implementation of e-learning. Aydin & Tasci (2005) through this 

research has developed methods measuring the readiness of the company towards 

implementation of e-learning, where the study was to measure the four main 

variables, namely the factors of technology, innovation, human resources, and 

commitment to self-development of the company itself. In that method, Aydin & Tasci 

assign an average score of above 3.40 as the expected level readiness of e-learning. 

Although Aydin & Tasci develop a measurement instrument according to the 

characteristics of corporate in Turkey, they explain that Turkey is a developing 

country, so that companies from other developing countries can use these instruments 

easily to determine the readiness of the company towards implementation of e-

learning. 

 This study was conducted to measure the readiness of PT PERTAMINA 

(PERSERO) in implementing e-learning, where the study refers to the theories and 

methods of measurement have been developed by Aydin & Tasci. The results showed 

that PERTAMINA as a whole is ready for e-learning, but still need some 

improvement especially in the field of human resources. In addition, this study 

confirms that personal characteristics of respondents (gender, age and educational 

level) did not differentiate their overall perceptions of readiness of PERTAMINA in 

implementing e-learning. 

 
 
Keywords: 

E-learning, e-learning readiness, technology, innovation, human resource, self-

development
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