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PENGARUH PRAKTIK GREEN HUMAN RESOURCE MANAGEMENT
DAN GREEN INNOVATION TERHADAP ENVIRONMENTAL
PERFORMANCE MELALUI EMPLOYEE GREEN BEHAVIOR

DI PT. PLN (PERSERO) DISTRIBUSI JAKARTA RAYA

Rachmat Adi Chandra

ABSTRAK

Pemanasan global dan masalah lingkungan lainnya telah menjadi fokus
utama dalam agenda global. Indonesia, sebagai negara berkembang dengan sektor
industri yang signifikan, termasuk sektor ketenagalistrikan, menghadapi tantangan
besar terkait emisi karbon dan dampak lingkungan yang dihasilkan. Penelitian ini
bertujuan untuk menginvestigasi pengaruh Green Human Resource Management
(Green HRM) dan Green Innovation terhadap kinerja lingkungan perusahaan,
dengan mempertimbangkan peran Employee Green Behavior sebagai mediator di
PT. PLN Distribusi Jakarta Raya.

Penelitian menggunakan pendekatan deskriptif kuantitatif dengan
pendekatan cross-sectional. Sampel penelitian terdiri dari karyawan PT. PLN
Distribusi Jakarta Raya yang dipilih menggunakan metode purposive sampling.
Data dikumpulkan melalui kuesioner dan dianalisis menggunakan Structural
Equation Modeling (SEM) dengan Partial Least Squares (PLS).

Hasil analisis menunjukkan bahwa Green Human Resource Management
(H1) secara signifikan berpengaruh positif terhadap Employee Green Behavior dan
kinerja lingkungan di PT. PLN (Persero) Distribusi Jakarta Raya. Selain itu, Green
Innovation juga memiliki pengaruh positif yang signifikan terhadap perilaku hijau
karyawan dan kinerja lingkungan di perusahaan tersebut. Employee Green
Behavior terbukti memberikan kontribusi positif yang signifikan terhadap kinerja
lingkungan. Meskipun demikian, pengaruh Green Innovation terhadap kinerja
lingkungan tidak signifikan. Selain itu, Employee Green Behavior dapat berperan
sebagai mediator yang menghubungkan pengaruh Green Human Resource
Management terhadap kinerja lingkungan, namun tidak dalam kasus pengaruh
Green Innovation. Studi ini memberikan kontribusi dalam konteks manajemen
lingkungan dan sumber daya manusia, menyoroti pentingnya strategi integratif
untuk mencapai kinerja lingkungan yang lebih baik di perusahaan. Langkah
selanjutnya adalah implementasi praktik-praktik ini dalam skala yang lebih luas
untuk mendukung keberlanjutan lingkungan di masa mendatang.

Kata Kunci : Green HRM, Green Innovation, Employee Green Behavior,

kinerja lingkungan, PT. PLN Distribusi Jakarta Raya,
Structural Equation Modeling
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THE IMPACT OF GREEN HUMAN RESOURCE MANAGEMENT AND
GREEN INNOVATION ON ENVIRONMENTAL PERFORMANCE
THROUGH EMPLOYEE GREEN BEHAVIOR AT PT. PLN (PERSERO)
DISTRIBUTION JAKARTA RAYA

Rachmat Adi Chandra

ABSTRACT

Global warming and other environmental issues have become a major focus
on the global agenda. Indonesia, as a developing country with a significant
industrial sector including the electricity industry, faces significant challenges
related to carbon emissions and environmental impacts. This study aims to
investigate the influence of Green Human Resource Management (Green HRM)
and Green Innovation on company Environmental Performance, considering the
role of Employee Green Behavior as a mediator at PT. PLN Distribution Jakarta
Raya.

The research adopts a quantitative descriptive approach with a cross-
sectional design. The research sample consists of employees from PT. PLN
Distribution Jakarta Raya selected through purposive sampling. Data were
collected via questionnaires and analyzed using Structural Equation Modeling
(SEM) with Partial Least Squares (PLS).

The analysis results indicate that Green Human Resource Management
(H1) significantly and positively influences Employee Green Behavior and
Environmental Performance at PT. PLN Distribution Jakarta Raya. Furthermore,
Green Innovation also has a significant positive effect on employees' green
behavior and Environmental Performance in the company. Employee Green
Behavior has been shown to contribute significantly to Environmental
Performance. However, the influence of Green Innovation on Environmental
Performance is not significant. Moreover, Employee Green Behavior can act as a
mediator linking the influence of Green Human Resource Management on
Environmental Performance, but not in the case of Green Innovation.

This study contributes to the fields of environmental management and
human resources by highlighting the importance of integrative strategies to achieve
better Environmental Performance in companies. The next step involves
implementing these practices on a broader scale to support environmental
sustainability in the future.

Keywords : Green HRM, Green Innovation, Employee Green Behavior,

Environmental Performance, PT. PLN Distribution Jakarta Raya,
Structural Equation Modeling
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