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Evaluasi Usability Mhelp Menggunakan Metode System Usabilty Scale
Dan Uer Experience Questionnaire Pada PT ZY X

Fela Elviana

ABSTRAK

Penelitian ini dilakukan untuk mengetahui tingkat usability Mhelp dalam
penggunaannya dengan menggunakan metode system usability (SUS) dan user
experience questionnaire (UEQ). Teknik pengambilan data menggunakan
purposive sampling dan rumus slovin dengan nilai batas ketelitian 5%, sehingga
didapatkan 66 sampel dari 79 populasi. Metode analisis data yang digunakan yaitu
analisis kuantitatif dengan melakukan pengujian validitas dan reliabilitas. Hasil
yang didapatkan dari metode system usability scale, Mhelp masuk kedalam kategori
tingkat usability good atau baik dan dapat diterima. Sedangkan dengan
menggunakan metode user experience questionnaire (UEQ), Mhelp mendapatkan
hasil evaluasi positif untuk seluruh variabel karena berdasarkan hasil hitung
mendapatkan skor > 0,8 dan skor mean tertinggi didapatkan pada variabel stimulasi
dengan impresi bermanfaat-tidak bermanfaat, yang artinya Mhelp bermanfaat untuk

digunakan bagi pengguna.

Kata Kunci: Usability, User Experience, Purposive Sampling, System Usability

Scale, User Experience Questionnaire
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Evaluation Usability to Mhelp Using System Usability Scale and User
Experience Questionnaire Methods at PT XYZ

Fela Elviana

ABSTRACT

This research was conducted to determine the usability level of Mhelp in its use
using the system usability (SUS) and user experience questionnaire (UEQ)
methods. The data collection technique used purposive sampling and the Slovin
formula with an accuracy limit of 5%, so that 66 samples were obtained from 79
populations. The data analysis method used is quantitative analysis by testing
validity and reliability. The results obtained from the system usability scale method,
Mhelp falls into the usability level category of good or good and acceptable.
Meanwhile, by using the user experience questionnaire (UEQ) method, Mhelp got
positive evaluation results for all variables because based on the calculation results
it got a score > 0.8 and the highest mean score was obtained for the stimulation
variable with the impression of being useful-not useful, which means that Mhelp is
useful to use. for users.

Keywords: Usability, User Experience, Purposive Sampling, System Usability
Scale, User Experience Questionnaire
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