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ABSTRAK 

 

 

Penelitian ini bertujuan menguji pengaruh kesadaran Wajib Pajak, pengetahuan 

pajak, sanksi pajak dan kualitas pelayanan terhadap kepatuhan Wajib Pajak 

kendaraan bermotor. Penelitian ini menggunakan teori atribusi (attribution theory) 

sebagai landasan teori penelitian. Populasi dalam penelitian ini adalah Wajib 

Pajak kendaraan bermotor roda dua yang terdaftar di SAMSAT Jakarta Timur. 

Teknik sampling yang digunakan dalam penelitian ini probability sampling, yaitu 

simple random sampling method. Sampel yang digunakan dalam penelitian ini 

sebanyak 115 responden. Teknik analisis data dalam penelitian ini menggunakan 

analisis regresi linear berganda dengan menggunakan program SPSS 26. Hasil 

penelitian ini menunjukkan bahwa kesadaran Wajib Pajak dan kualitas pelayanan 

berpengaruh positif terhadap kepatuhan Wajib Pajak kendaraan bermotor. 

Sedangkan, pengetahuan pajak dan sanksi pajak tidak berpengaruh terhadap 

kepatuhan Wajib Pajak kendaraan bermotor. 

 

Kata kunci: kepatuhan Wajib Pajak, kesadaran Wajib Pajak, pengetahuan pajak, 

sanksi pajak, dan kualitas pelayanan. 
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THE EFFECT OF TAXPAYER AWARENESS, TAX KNOWLEDGE, TAX 

SANCTIONS, AND SERVICE QUALITY ON TAXPAYER COMPLIANCE 

(Case Study on Taxpayer of Motor Vehicle at the East Jakarta SAMSAT Joint 

Office) 

 

Siti Khadijah 

 

 

 

ABSTRACT 

 

This study aims to examine the effect of taxpayer awareness, tax knowledge, tax 

sanctions, and service quality on motor vehicle taxpayer compliance. This study 

uses attribution theory as the basis for research theory. The population in this 

study are motor vehicle taxpayer registered at East Jakarta SAMSAT Joint Office. 

The sampling technique used in this research is probability sampling, namely 

random sampling method. The sample used in this study was 115 respondent. The 

data analysis technique in this study uses multiple linear regression analysis 

using the SPSS 26 program. The results of this study indicate that taxpayer 

awareness and service quality have a positive effect on motor vehicle taxpayer 

compliance. Meanwhile, tax knowledge and tax sanctions have no effect on motor 

vehicle taxpayer compliance. 

 

 

Keywords: taxpayer compliance, taxpayer awareness, tax knowledge, tax 

sanctions, and service quality. 
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